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OFFICE ADDRESS

Department of Sociology 
College of Arts & Sciences 
Kent State University 
215 Merrill Hall, 231A 
Kent, OH 44242 

EDUCATION

KENT STATE UNIVERSITY 
Doctor of Philosophy in Sociology

Kent, OH 
2018 - present 

CALIFORNIA STATE UNIVERSITY, FULLERTON 
Master of Arts in Sociology

Fullerton, CA 
2015

WASHINGTON & JEFFERSON COLLEGE 
Bachelor of Arts in Sociology

  
Washington, PA 

2012

AREAS OF TEACHING AND RESEARCH

Deviant Behaviors, Doctor-patient interaction, Epidemiology, Gender, Health and Illness, Health Disparities, Identities, 
Medical Sociology, Public Health, Sexual Abuse, Social Determinants of Health, Social Epistemology, Social 

Inequalities, Social Neuroscience, Status, Substance use, Violence Against Women, Women’s Health

FELLOWSHIPS AND SCHOLARSHIPS

■ Recipient, College of Arts & Sciences, Department of Sociology, Chair’s Fellowship ($2,000), Fall 2018 
■ Recipient, College of Humanities and Social Sciences 2014 Study Abroad Scholarship ($500), Summer 2014

HONORS AND AWARDS

■ President, The International Sociology Honor Society (AΚΔ), Spring 2014 - Fall 2015 
■ Awardee, J-Walker Ambassador Society Significant Achievement Award, Fall 2008 
■ Awardee, J-Walker Ambassador Society, Best New Member, Fall 2008 
■ Member, Honor Society for International Scholars (ΠΒΔ), Spring 2015 
■ Member, Honor Society of Phi Kappa Phi (ΦΚΦ), Spring 2015 
■ Member, National Academic Greek Honor Society (ΓΣA), Spring 2011 
■ Member, J-Walker Ambassador Society, Fall 2008 
■ Recipient, Dean’s List - GPA: 3.5, Spring 2011 
■ Recipient, Dean’s List - GPA: 3.5, Spring 2010
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WORKS IN PROGRESS

UNIVERSITY OF PITTSBURGH, SCHOOL OF MEDICINE 
Title: Contributors to Effective Critical Care Telemedicine (ConnECCT) 
Publication: Revise and Resubmit

UNIVERSITY OF PITTSBURGH, SCHOOL OF MEDICINE 
Title: Determinants of Effectiveness in Long-Term Acute Care Hospitals (DELTA) 
Publication: 1) Under Review 2) Under development

UNIVERSITY OF PITTSBURGH, SCHOOL OF MEDICINE 
Title: Provider perceptions of neuromuscular blockade in ARDS (PETE-ROSE) 
Publication: Under development

UNIVERSITY OF PITTSBURGH, SCHOOL OF MEDICINE 
Title: Understanding Intensive Care Teams through Evidence-based practices (UNITED) 
Publication: Under development

UNIVERSITY OF PITTSBURGH, SCHOOL OF MEDICINE 
Title: Lung Transplant Pulmonologists’ Views of Specialty Palliative Care for Lung Transplant Recipients 
Publication: Under development

RESEARCH EXPERIENCE

UNIVERSITY OF PITTSBURGH, SCHOOL OF MEDICINE 
Lung Transplant Pulmonologists’ Views of Specialty Palliative Care for Lung Transplant Recipients 
■ Participated in redefining a previously developed codebook for current data analysis 
■ Analyzing qualitative data by employing thematic coding and obtaining inter-rater reliability 
■ Contributing to the development of the manuscript (under development)

Pittsburgh, PA 
7/18 - 8/18

UNIVERSITY OF PITTSBURGH, SCHOOL OF MEDICINE 
Understanding Intensive Care Teams through Evidence-based practices (UNITED) 
■ Led talk-aloud sessions at pilot site to inform the development of the survey instrument 
■ Traveled locally to Adult Intensive Care Units collecting qualitative data 
■ Trained/mentored undergraduate and graduate student interns in research methodology

Pittsburgh, PA 
1/17 -  7/18

UNIVERSITY OF PITTSBURGH, SCHOOL OF MEDICINE 
Provider perceptions of neuromuscular blockade in ARDS (PETE-ROSE) 
■ Participated in the initial development and piloting of research materials and protocols 
■ Conducted over-the-phone interviews with research participants 
■ Developed a codebook and analyzed data by employing thematic and structural coding 
■ Contributed to the development of the manuscript (under development)

Pittsburgh, PA 
1/17 - 7/18
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UNIVERSITY OF PITTSBURGH, SCHOOL OF MEDICINE 
ICU Checklist QI Project: Clinician Perceptions of ICU rounding Checklists 
■ Traveled locally to Adult Intensive Care Units within a large hospital system 
■ Assisted in the development of a thematic codebook used for data analysis 
■ Analyzed qualitative data by employing thematic and structural coding using NVivo 
■ Contributed to the development of the manuscript (published)

Pittsburgh, PA 
6/16 - 10/16

UNIVERSITY OF PITTSBURGH, SCHOOL OF MEDICINE 
Determinants of Effectiveness in Long-Term Acute Care Hospitals (DELTA) 
■ Traveled nationally to Long-Term Acute Care Hospitals and collected qualitative data 
■ Assisted in the development of a thematic codebook used for data analysis 
■ Analyzed qualitative data by employing thematic and structural coding using NVivo 
■ Contributed to the development of the conceptual model and manuscript (under review)

Pittsburgh, PA 
3/16 - 6/18

UNIVERSITY OF PITTSBURGH, SCHOOL OF MEDICINE 
Contributors to Effective Critical Care Telemedicine (ConnECCT) 
■ Analyzed qualitative data by employing thematic and structural coding using NVivo 
■ Contributed to redefining a previously developed codebook for current data analysis 
■ Independently piloted survey instruments to prepare for quantitative data collection 
■ Contributed to the development of the manuscript (revise & resubmit)

Pittsburgh, PA 
3/16 - 4/18

CALIFORNIA STATE UNIVERSITY, FULLERTON 
Student’s Self-Reported Assessment of a Experience in Study Abroad 
■ Recoded longitudinal data from the 2000 - 2013 Assessments & Annual Reports distributed 

by the International Programs Office at California State University, Fullerton 
■ Imported and ran statistical analysis on results of the survey using SPSS 
■ Findings were presented at California State University Fullerton, Department of Sociology

Fullerton, CA 
8/14 - 12/14

CALIFORNIA STATE UNIVERSITY, FULLERTON 
Working the Romance: Gendered Occupations in Romantic Films 
■ Performed a content analysis by collecting and coding film descriptions 
■ Imported and conducted preliminary statistical data analysis using SPSS

Fullerton, CA 
8/14 - 12/14

CALIFORNIA STATE UNIVERSITY, FULLERTON 
Away for the Summer: An Ethnographic Exploration of the Gendered Study-Abroad Experience 
■ Conducted ethnographic data collection involving in-depth interviews and observations 
■ Performed qualitative data analysis based on a grounded theory approach 
■ Findings were presented at California State University Fullerton, Department of Sociology

Fullerton, CA 
8/13 - 5/15

CARNEGIE MELLON UNIVERSITY, HEINZ COLLEGE 
An Experiment in Hiring Discrimination Via Online Social Networks 
■ Collaboratively developed field experiment protocol based on the completed pilot study 
■ Collected and managed quantitative data in preparation for analysis phase 
■ Published manuscript is available online at SSRN: https://ssrn.com/abstract=203197

Pittsburgh, PA 
8/12 - 5/13

WASHINGTON & JEFFERSON COLLEGE 
International Human Trafficking Independent Study 
■ Retrieved consecutive issues of the Trafficking in Persons (TIP) Report 
■ Performed a content analysis by systematically evaluated issues of the TIP Report 
■ Findings were presented at Washington & Jefferson College, Department of Sociology

Washington, PA 
3/12 - 5/12

https://ssrn.com/abstract=203197
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WASHINGTON & JEFFERSON COLLEGE 
Eliminating the Gender Gap: Research into Past and Present Achievement Levels Between Students 
of Washington & Jefferson College 
■ Designed and distributed a survey to Washington & Jefferson student population 
■ Performed quantitative data analysis on survey results using SPSS 
■ Findings were presented at the 2012 North Central Sociological Association Conference

Washington, PA 
2/12 - 5/12

WASHINGTON & JEFFERSON COLLEGE 
Human-Pet Attachment 
■ Designed a pilot study and developed a web-based questionnaire 
■ Collected and ran statistical analysis on the preliminary results using SPSS 
■ Findings were presented at the 2012 North Central Sociological Association Conference

Washington, PA 
9/11 - 12/11

THESES/PUBLICATIONS

Kimberly J. Rak, Jessica C. Fleck, Laura Ellen Ashcraft, Lisa C. DePaoli, Courtney C. Kuza, Derek C. Angus,  
Amber E. Barnato, Nicholas G. Castle, Tina B. Hershey, and Jeremy M. Kahn. 2018. “Identifying contributors 
to LTACH effectiveness for mechanically ventilated patients: the DELTA study protocol.” Planning to submit 
BMC Health Services Research. 

Kahn, Jeremy M., Kimberly J. Rak, Courtney C. Kuza, Laura Ellen Ashcraft, Amber E. Barnato, Jessica C. Fleck,  
Tina B. Hershey, Marilyn Hravnak, Derek C. Angus. 2017. “Determinants of intensive care unit telemedicine 
effectiveness: An Ethnographic Study.” Revise and resubmit.

Hallam, Bethany D., Courtney C. Kuza, Kimberly Rak, Jessica C. Fleck, Melanie M. Heuston, Debit Saha, Jeremy M.  
Kahn. 2018. “Perceptions of Rounding Checklists in the Intensive Care Unit: a Qualitative Study.” BMJ Quality 
& Safety doi: 10.1136/bmjqs-2017-007218. [Epub ahead of print]

Fleck, Jessica C. 2015. “Away for the Summer: An Ethnographic Study of Student’s Lived Experiences While Studying  
Abroad.” Master’s Thesis, Department of Sociology, California State University, Fullerton. (Chair: Dana 
Collins; Committee Members: Michael Perez, Devon Thacker Thomas)

Fleck, Jessica C. and Michael Prinkey. 2012. “Eliminating the Gender Gap: Research into Past and Present  
Achievement Levels between Students of Washington & Jefferson College.” Undergraduate Thesis, Department 
of Sociology, Washington & Jefferson College. (Advisor: John Krol)

CONFERENCE PRESENTATIONS

Nolley, Eric, Jessica Fleck, Dio Kavalieratos, Mary Amanda Dew, Matthew Morrell, Yael Schenker. 2019. “Lung  
Transplant Pulmonologists’ Views of Specialty Palliative Care for Lung Transplant Recipients.” Submitted to 
the Annual Assembly of Hospice and Palliative Care, Orlando, Florida.

Rak, Kimberly J., Courtney C. Kuza, Laura Ellen Ashcraft, Amber E. Barnato, Jessica C. Fleck, Derek C. Angus, Tina  
B. Hershey, Marilyn Hravnak, Jeremy M. Kahn. 2018. “Determinants of Intensive Care Unit Telemedicine 
Effectiveness: An Ethnographic Study.” Presented at the annual meeting of the American Thoracic Society 
Conference, San Diego, California.
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Hallam, Bethany D., Courtney C. Kuza, Kimberly Rak, Jessica C. Fleck, Melanie M. Heuston, Debit Saha, Jeremy M.  
Kahn. 2016. “Provider Perceptions of Rounding Checklists in the Intensive Care Unit: a Quality Improvement 
Project.” Presented at the annual meeting of the American Thoracic Society Conference, Washington, D.C.

Hallam, Bethany D., Courtney C. Kuza, Kimberly Rak, Jessica C. Fleck, Melanie M. Heuston, Debit Saha, Jeremy M.  
Kahn. 2016. “Provider Perceptions of Rounding Checklists in the Intensive Care Unit: a Quality Improvement 
Project.” Presented at the University of Pittsburgh’s 6th Annual Mitchell P. Fink Scholar Day, Pittsburgh, 
Pennsylvaina.

Fleck, Jessica C. 2015. “Away for the Summer: An Ethnographic Study of Student’s Lived Experiences While Studying  
Abroad.” Presented at California State University, Fullerton in partial fulfillment of the requirements for the 
Degree of Master of Arts in Sociology, Fullerton, California.

Fleck, Jessica C., and Michael M. Prinkey. 2012. “Eliminating the Gender Gap: Research into Past and Present  
Achievement Levels between Students of Washington & Jefferson College.” Presented at the annual meeting of 
the North Central Sociological Association Conference, Pittsburgh, Pennsylvania.

Dominick, Cayla Grodotzke, Emma Shebest, Jessica C. Fleck, Michael M. Prinkey. 2012. “Evaluation of Human-Pet  
Attachment Based on Gender.” Presented at the biannual Washington & Jefferson College Student Projects 
Poster Session, Washington, Pennsylvania.

Burgess, Brittany F., Paige M. Butka, Jessica C. Fleck, Leslie Humbert. 2011. “Childhood is Not for Everyone: A  
Sociological Investigation into the Lives of Orphans.” Presented at the biannual Washington & Jefferson 
College Student Projects Poster Session, Washington, Pennsylvania.

LECTURES/TALKS

Fleck, Jessica C. 2015. “Student’s Self-Reported Assessment of a Experience in Study Abroad.” Presented at the  
Department of Sociology. California State University, Fullerton. Fullerton, California.

Fleck, Jessica C. 2015. “Miss Independent: The Lived Experience of Women Studying Abroad Through a Gendered  
Lens.” Presented at the Department of Sociology. California State University, Fullerton. Fullerton, California.

Fleck, Jessica C. 2014. “Why Women Stay: Understanding the Impact and Implications of Access to Resources.”  
Family Violence, Presented at the Department of Sociology. California State University, Fullerton. Fullerton, 
California. 

Fleck, Jessica C. 2014. “Child Sexual Assault: An Overview of the Perpetrators and Victims.” Sexual Abuse in  
American Society, Presented at the Department of Sociology. California State University, Fullerton. Fullerton, 
California.

Fleck, Jessica C. 2013. “Gender and Sports: Does Equality Require Ideological Changes?” Presented at the  
Departments of Kinesiology and Sociology. California State University, Fullerton. Fullerton, California.

Fleck, Jessica C. 2011. “Semester Abroad: Why Study Abroad is Important.” Presented at the Office of Study Abroad.  
Washington & Jefferson College. Washington, Pennsylvania.

COURSES TAUGHT

■ Introduction to Sociology 
■ Introduction to Gerontology 
■ Sexual Abuse in American Society

■ Family Violence 
■ Sport Sociology
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TEACHING EXPERIENCE

KENT STATE UNIVERSITY 
Graduate Assistant, College of Arts & Sciences 

Department of Sociology - Introduction to Sociology (Fall 2018)

Kent, OH 
8/18 - present

MT. SAN ANTONIO COLLEGE 
Adjunct Faculty Intern, Humanities and Social Science Division 

Department of Sociology and Philosophy - Introduction to Sociology (Spring 2015)

Walnut, CA 
2/15 -  6/15

CALIFORNIA STATE UNIVERSITY, FULLERTON 
Graduate Assistant, College of Humanities and Social Sciences 

Department of Sociology - Introduction to Sociology (Summer 2014 and Fall 2014), Family 
Violence (Fall 2014), Sexual Abuse in American Society (Spring 2014 and Spring 2015) 
Gerontology Academic Program - Introduction to Gerontology (Spring 2014) 
Department of Kinesiology - Sport Sociology (Fall 2013)

Fullerton, CA 
8/13 - 5/15

EARLY CAREER

UNIVERSITY OF PITTSBURGH, SCHOOL OF MEDICINE 
Research Analyst, CRISMA Health Policy and Management Program 
■ Conduct qualitative data collection through interviews, job shadows, and observations 
■ Assisting in the construction of thematic codebooks utilized in the coding phase of analysis 
■ Performing qualitative data analysis by coding transcripts, observations, photos, and artifacts 
■ Trained and mentored undergraduate and graduate student interns on research processes

Pittsburgh, PA 
3/16 - 7/18

  
CALIFORNIA STATE UNIVERSITY, FULLERTON 
Graduate Assistant, Department of Sociology and Gerontology Program 
■ Graded assignments, guest lectured, and held office hours to provide student support 
■ Provided administrative support for the Department of Sociology and Gerontology Program 
■ Assisted faculty with research by generating, coding, and analyzing data using SPSS 
■ Offered technical support for the department administrators and faculty members

Fullerton, CA 
8/13 - 5/15

CARNEGIE MELLON UNIVERSITY, HEINZ COLLEGE 
Research Assistant, School of Public Policy and Management 
■ Assisted Faculty members and Post-Doctoral Fellows with their ongoing research projects 
■ Collaboratively developed field experiment protocol based on the completed pilot study 
■ Maintained research database and supported undergraduate and graduate student researchers 
■ Responsible for any modifications throughout the data collection phase

Pittsburgh, PA 
8/12 - 5/13

ADMINISTRATIVE APPOINTMENTS

  
CALIFORNIA STATE UNIVERSITY, FULLERTON 
Undergraduate Academic Advisor, Department of Sociology 
■ Provided comprehensive academic advising and support to undergraduate students 
■ Reviewed graduation requirements and recommended appropriate coursework 
■ Advised students on career and developmental resources

Fullerton, CA 
8/14 - 5/15
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CALIFORNIA STATE UNIVERSITY, FULLERTON 
Graduate Assistant, Department of Gerontology 
■ Responsible for planning activities fair booth, scholarship award ceremony, and graduation 
■ Provided direct administrative support for department faculty and administrative officials 
■ Communicated with prospective students and managed applications to the graduate program

Fullerton, CA 
8/14 - 5/15

WASHINGTON & JEFFERSON COLLEGE 
Global Ambassador, Office of Study Abroad 
■ Represented the Office of Study Abroad as a liaison for international students on campus 
■ Maintained a relationship with international students and offered guidance where necessary 
■ Assisted in hosting on-campus events to mitigate culture shock and support adjustments

Washington, PA 
2/12 - 2/12

WASHINGTON & JEFFERSON COLLEGE 
Student Orientation Leader, Office of Admissions, 
■ Served as a liaison for the incoming freshmen class and their families upon arrival to campus 
■ Assisted in students becoming oriented with campus and the activities available 
■ Maintained a relationship with students to encourage and support their transition to college

Washington, PA 
5/10 - 5/11 

WASHINGTON & JEFFERSON COLLEGE 
J-Walker, Office of Admissions 
■ Responsible for recruiting through communicating with prospective students and families 
■ Provided campus tours and advised students based on interests and qualifications 
■ Organized recruitment events for prospective students to participate in on-campus activities

Washington, PA 
8/08 - 5/10 

PROFESSIONAL DEVELOPMENT

UNIVERSITY OF PITTSBURGH                                                                                                                  Pittsburgh, PA 
Administrative Professionals Certificate Program                                                                                                9/16 - 7/18 
■ Problem Solving Skills for the Workplace (May 2018) 
■ Identity, Power, and Privilege (April 2018) 
■ Time Management (April 2018) 
■ Taming the Email Beast (December 2017) 
■ Effective Interpersonal Communication (November 2017) 
■ Managing up (October 2017)

Certificate in Organizational Leadership and Ethics 
■ Building Social Capital (June 2018) 
■ Mentoring and Leading Others (May 2018) 
■ Leadership and Effective Talent Development (April 2018) 
■ Silence: Dissent and Consensus in the Workplace (December 2017) 
■ Solving Problems and Ethical Dilemmas (November 2017) 
■ The Ethical Use of Power (October 2017) 
■ Principles and Practices of Servant Leadership (October 2017)
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Faculty and Staff Development Program  
■ Introduction to Grants Management Services in the Office of Research (May 2018) 
■ Stratigies for Excellence in Written Professional Communication (April 2018) 
■ Using Social Media for Career Development (April 2018) 
■ Introduction to Research Data Management (October 2017) 
■ Behavioral-Based Interviewing (June 2017) 
■ Writing with Style- Official University Style (June 2017) 
■ Hiring and Supervising Students Employees (December 2016) 
■ Grammar, Punctuation, and Proofreading: Ensuring Professional Presentation (November 2016) 
■ Orientation to Research Fundamentals: Basics for Research Coordinators (October 2016)

Health Sciences Library System 
■ Introduction to Tableau for Data Visualization (October 2017)

The Office of Cross Cultural and Leadership Development 
■ Allies Network Program (March 2018)

CALIFORNIA STATE UNIVERSITY, FULLERTON                                                                                     Fullerton, CA 
Associated Students Inc. LGBT/Queer Resource Center                                                                                       1/15 - 5/15 
■ SafeSpace Training: Creating an Inclusive Environment (February 2015)

PROFESSIONAL MEMBERSHIPS

American Academy of Hospice and Palliative Care Medicine 
American Sociological Association 
American Thoracic Society 
North Central Sociological Association 
Opioid Alliance (Pennsylvaina) 
Pacific Sociological Association

STUDY ABROAD PARTICIPATION

ABC SCHOOL FIRENZE                                                                                                                               Florence, Italy 
American Institute for Foreign Study Exchange Program                                                                               Summer 2014 

Sex and Gender Politics Through Film 
Italian Life and Culture

FLINDERS UNIVERSITY                                                                                                                      Adelaide, Australia 
Semester-Long Study Abroad Exchange Program                                                                                                   Fall 2010 

Introduction to Aboriginal Studies 
Fundamentals of Nutrition 
Indigenous Australian Art Today 

WASHINGTON & JEFFERSON COLLEGE                                                                                                    Paris, France 
Short-term Study Abroad Exchange Program                                                                                             Intersession 2010 

Chemistry and Culture of Perfume 
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MISCELLANEOUS

Research/Technical Skills: Proficient in Microsoft Office Suites (2016), Mac OS X (Yosemite 10.10), Adobe Creative 
Suites (Version 6), NVivo Software (Version 11), IBM SPSS Software (Version 22), Stata (Release 15); Experienced 
with Tableau Software 

Language Skills: Spanish (Conversational)


