
Natalie Harrington & Kel Krakowski

They’ve Got 

Skills!
Empowering students 

through resume and 

elevator pitch development



Which word(s) best 

describes the way 

you feel about 

helping students 

prepare for their 

future careers?

Take out your device
Go to www.menti.com
Enter code: 224350

http://www.menti.com/


Goals for this Session

1. Provide a process to assist you in guiding 
the conversation to Identify your students’  
strengths.

2. Discover how to coach your students during 
career conversations while building their resume
and incorporating transferrable skills.

3. Learn helpful tips to support your students’ creation 
of their elevator pitch and gain enhanced confidence  
when introducing themselves in professional settings.



Why is it important to 

help students identify 

their skills?
1) Because they don’t know what their skills are.

2) Because they think “I was just a server, just a 
lifeguard, just a nanny.”

3) Because you have the power to help them discover 
their worth and value.



Three Rules to 

Guide US ...

1) Questions are awesome
2) Thinking is part of the process
3) Laughter is therapeutic

*Presentation will be shared through NEOAAC, 
but snap photos when you'd like!



Four Tools to 

Help Us Help You...

1)Resume Template
2)Action Verb List
3)Transferrable Skills
4)Elevator Pitch



Having the Career 

Conversation…

1. Where do I start?

2. What do I do?

3. What do I say?

Wherever they are at 
in their journey

Give them confidence and 
vocabulary to tell their story 

…



Each experience you’ve 

had has built a set of skills 

within you! I have the tools 

to help you figure out what 

those are and demonstrate 

them, and we will do it 

together!



Take a moment 

to think…

What was your first job?

Mowing lawns?
Baby sitting? 

Fast food restaurant attendant?
Life guarding? 

What were your tasks?



Recruiters spend an average 

of “six seconds before they 

make the initial ‘fit or no fit’ 

decision” on candidates. –
Businessinsider.com

Maximize Your 

Resume Reviewer’s 

Time



Demonstrate your 

skills in your…

Resume



Starting the Resume 

Conversation

1)How do you feel about your resume? 
2)Walk me through your experiences you have 

here…
3)What are you most proud of on your resume
4)(Or) what do you wish was on here that’s not





Your Objective is like a 

teeter totter…

Employer providing to you You provide to employer





How Do I Build a 

Strong Bullet?

Formula:Action Verb + Skill + Task = Strong Bullet

Quantify



What’s an Action 

Verb, again?

Start each bullet with a strong action verb 

to show you took action…

Examples:

Utilize Increase Maximize

Emphasize Promote Coach

Develop Foster Train

Enhance Exhibit Facilitate

Integrate Expand Balance

Optimize Maximize Strengthen



What skills do I have?



Our Employer Advisory 

Board Seeks…





How Do I Build a 

Strong Bullet?

Formula: Action Verb + Skill + Task = Strong Bullet

Accomplishment

Hint: A task becomes an 

achievement once you quantify it!





How Do I Quantify?

QUANTIFY: Insert quantities/numbers into 

your bullets demonstrating your ability to 

utilize the skill. Answer these three 

questions:

• How many? (ex: people, customers, tables, 

etc.)

• How often? (ex: daily, monthly, weekly, 

yearly, etc.)

• How much? (ex: money, inventory, grade 

earned, etc.)

Hint: You don’t need to answer all three questions in each bullet. Incorporate 

which one(s) will help you best demonstrate your skill level.

-Up to

-On Average

-Approximately



How Do I Highlight 

Skills on a Resume?

Task Statement

Answer phones and greet customers

Skills Statement (Strong Bullet)

Demonstrate effective customer service skills by using clear 

communication to greet and assist approximately 100 customers per day 



Task- based resume 

content

Panini’s Bar and Grill, Kent, OH May 2015 – Present

Server

• Seated guests at table

• Handed out menus

• Took down orders and delivered food to table

• Mopped floors and wiped table



Skill- based resume 

content

Panini’s Bar and Grill, Kent, OH May 2015 – Present

Server

• Worked independently in a fast-paced environment while demonstrating customer 

service skills with each guest to ensure their needs were consistently met

• Optimized persuasive skills to highlight nightly specials and engage each table’s 

attention.

• Fostered cooperation within a staff of 7 to maintain a pleasant atmosphere.



Questions 
about 

Resumes?



Demonstrate your 

skills in your…

Elevator 
Pitch 



What is an elevator 

pitch???
Impactful way for someone to 
promote themselves in a short 
period of time.

Answer to the interview question: Tell us a 
little bit about yourself and why you are 
interested in this opportunity.



Elevator Pitch 
Components

1. Name & Major/Minor/Certificate (Education)
2. How did you become interested in the major (Story)
3. What are you working on/involved in outside of the classroom 

What are you enjoying/skills are you developing/looking for an 
opportunity to… (Work/Internship/Student Involvement)

4. What do you hope to accomplish next? (Job/Internship/Info)
5. Why are you talking to them today? (Interest in the opportunity/company)

6. End with a question (Career Fair Setting)



Elevator Pitch 
Example

1. Name & Major/Minor/Certificate
• Hi, My Name is Natalie Harrington and I’m a Junior 

Business Management Major with an HR Minor.

2. How did you become interested in the major (Story)
• I am passionate about management and have been since I 

was little working at my dad’s print shop helping 
customers.



Elevator Pitch 
Example

3. What are you working on/involved in outside of the 
classroom? What are you enjoying/skills developed/ 
opportunity to…

• Outside of the classroom, I developed my organizational skills by 
being actively involved in a business fraternity. I volunteer 
within the community and have developed a strength in 
communication during my on-campus job in the student union.



Elevator Pitch 
Example

4. What do you hope to accomplish next?
• This summer, I’m hoping to transition into an internship 

opportunity that will allow me to work in a team 
developing new hire training for employees

5. Why are you talking to them today? (for use during interview)
• From my research, I think ABC would be an excellent place 

to gain this experience.



Elevator Pitch 
Example

6. End with a question? (For use during career events)
• I had a couple questions about the position you have 

posted on LinkedIn for HR Generalist Intern. Would you 
mind if I asked you those now?



Questions 
about 

Elevator 
Pitch?



Now, you’ve 
got the skills 
to help your 

students 
demonstrate 

theirs! 



Goals for this Session

1. Provide a process to assist you in guiding 
the conversation to Identify your students’  
strengths.

2. Discover how to coach your students during 
career conversations while building their resume
and incorporating transferrable skills.

3. Learn helpful tips to support your students’ creation 
of their elevator pitch and gain enhanced confidence  
when introducing themselves in professional settings.



Questions?

Questions after you leave: Email- Natalie Harrington
nharrin2@kent.edu or Kel Krakowski kkrakows@kent.edu

mailto:nharrin2@kent.edu
mailto:kkrakows@kent.edu

