
Enrollment Management Student Services & Engagement

Vice President, Division of
Enrollment Management
Dr. Sean Broghammer

Updated: December 1, 2025
FTE 27/28
GA 0

Manager, Financial, Billing & Enrollment 
Center

HOP Liaison/Trainer
Erin Farnsworth

Counselor
Carmen Russo

Counselor
Colton Cersuolo

Counselor
Vacant - 988507

Manager, Financial, Billing & Enrollment 
Center

HOP Liaison/Trainer
Stephanie Mortson

Counselor
Natalie Milone

Counselor
Ashley Phillips

Counselor
Kat Roth

Counselor
Cara Parker

CRM Administrator
Mark Ledoux

Senior Graphic
Designer
Joy Loper

Content Marketing & 
Communications Specialist

Jeffrey Looker

Enrollment Management
Strategic Communications

CRM Analyst
Brian Crescenzo

CRM Analyst
Leo Lewis

AVP Student Services
And Engagement

Dr. Andrew Crawford

Counselor
Student Assistant Supervisor

Jackie Johnson

Office
Student Assistants

Financial Billing & Enrollment Center

Associate Director
Rhonda Dahlheimer

Director
Jameka Wilson

Enrollment Management
CRM and Reporting

Director
Corey Stamco

Content Marketing &
Communications Specialist

Emily Miller

Vice President, Regional Campuses
Dr. Peggy Shadduck

Counselor
CJ Wood

Retention Coordination

Academic Recruitment & 
Retention Coordinator

Melissa Anderson

Content Marketing &
Communications Specialist

Joe Renuart

Marketing Coordinator
Alicia Hill

Content Marketing &
Communications Specialist

Hallie Marsh

Associate Director, 
Marketing& Communications

Julie Selby

Senior Assistant Director
Mary Lynn Delfino


