
Lisa Abraham:

Okay, good afternoon, everyone. My name is Lisa Abraham. I'm with Kent State University's 
Communications and Marketing Department. We're here this afternoon for a town hall meeting on 
international student enrollment requirements. This issue has become very important to us and to our 
international student community this week. And we have a large panel here to discuss the issue.

Lisa Abraham:

Good afternoon, everyone. My name is Lisa Abraham. I'm with Kent State University's Marketing and 
Communications Department. We're here for our town hall this afternoon because we're going to 
discuss the issue of international student enrollment requirements. There've been some changes in 
federal law that have caused some concern, and we want to give everyone the opportunity to talk about 
that and hear from our large panel of experts. Joining me here today is Marcello Fantoni, who is our 
associate provost for global education. Manfred van Dulmen, who is interim associate provost for 
academic affairs and interim Dean of graduate studies. He's also the chair of our reopening steering 
committees for the COVID pandemic. So he's got a very full plate these days.

Lisa Abraham:

Mandy Munro-Stasluk who is the interim Dean for the College of Arts and Sciences. Deborah Spake, the 
Dean of the College of Business Administration. Sonia Alemagno, the Dean of the College of Public 
Health. Salma Benhaida director of international admissions in the Office of Global Education. Jef Davis, 
the associate director of international student and scholar services in the Office of Global Education. 
Debbie Rozner, who is director of our English as a Second Language Center. And Dr Jayita Datta, who is a 
psychologist and medical doctor with the Delisle Health Center. So, welcome to all of you. I think the size 
of the group we have here on the grid today is indicative of how important an issue this is. So, Dr 
Fantoni, we're going to start with you. And if you could briefly catch us up on this admissions issue.

Marcello Fantoni:

Thank you very much, Lisa, and good afternoon to everyone as well from me. Thank you in the first 
place to all the participants. And the large number of participant representing the different units of the 
university testifies that we really have at heart this issue. I will open this town hall with a very short 
general, yet true and heartfelt, statement. And I want to talk directly to international students because 
we understand, we really understand how you feel. It's a mixture of concern, uncertainty, confusion, 
disappointment. These are not good times, but I want to reassure you that at Kent State we are on your 
side.

Marcello Fantoni:

Not we, the people in this meeting, or not we, the Office of Global Education, but the entire institution 
cares about you. And we'll help you in every way possible to succeed at staying at Kent State in the Fall. 
So what is the purpose of this town hall? Is to answer your questions, to listen to your concerns, to 
disseminate more accurate information, and to pragmatically address your problems. This is my 
message. It's a very simple one. You can count on us because we really want to help you succeed at Kent 
State. And with this, I really have to leave the floor to people who are in the capacity and who have the 
competence to address your issues. But please be reassured and count on us.

Lisa Abraham:



Okay. I think first we want to go to Jef Davis. And, Jef, what we'd really like for you to do is kind of 
explain what has been happening here and why we have some issues now? If you could explain the 
change in the law.

Jef Davis:

Sure. The regulations have been in place for quite a few years that limit the number of online or distance 
education courses that effluent students can take and count them toward their requirements for a full 
course of study. In Spring of 2020, in the midst of the COVID-19 pandemic, the Student Exchange Visitor 
Program relaxed that requirement, allowing students to continue to remain enrolled, even though their 
universities went to a fully remote or online format. Many of us hoped that they would just continue 
that relaxation into the Fall, but on July 6th, they announced that for this coming semester, while there's 
still considerable relief from the original regulatory requirement, there is no longer the ability for 
effluent students to remain in status while taking all of their courses remotely or online. So now we are 
in the situation where we're helping those students re-adjust their schedules so that they can take their 
full course of study, but some of it would have to be in a face-to-face format.

Lisa Abraham:

Okay. Now we have a lot of questions already coming in from students, and I want to get to them as 
soon as possible, but I want to go over to Salma. I know that there has already been a lot of work taking 
place to make sure every international student has the in-person class to meet this requirement. Why 
don't you tell us a little bit about that? You need to unmute.

Salma Benhaida:

Absolutely. Hi, everyone. Thank you for joining us. And we really hope to be able to address a lot of your 
questions. So keep them coming in the chat. As Jef said, since the new guidance has come out on 
Monday, we have been working tirelessly to find solutions and, most importantly, options for our 
international students. And when I say we, it's not just the Office of Global Education, it's the entire 
university community. From our colleges, our academic advising, our student services, our student 
organizations, it's really been a group effort. And it has been really nice to see everyone coming 
together and helping our international student population. We have formed various working groups 
over the past few days and sent out communication to keep students updated. Of course, we had to 
spend a little bit of time reading the guidance that is a little bit vague as they usually are, to really find 
the best way to interpret this and develop a course of action.

Salma Benhaida:

So we have been working with colleges and academic advisors, tirelessly, to find face-to-face options for 
our students. We have been identifying all the students who will be impacted by this as Kent State 
approach to fall reopening, is the hybrid method that's referenced in the guidance. So we're not fully 
online, but some students may have had their schedule fully remote. So we have been making those 
adjustments and working with academic advisors. So when students reach out to them, they're 
prepared to give them options for in-person classes. And I'm really happy to report that as of today, a 
few of our colleges, including Public Health, who is here with us in this meeting, have already found 
options. And the students will be in compliance this week, before the end of the week. So, I know 
sometimes it doesn't seem like it, from the outside, that much is being done, but rest assured that we're 
working and we will continue to work and we will not rest until we have options for our students.



Salma Benhaida:

I know many universities have maybe created or talked about creating a one credit course option to 
mitigate this issue. This is something that we've talked about at Kent State, and we're really trying to 
think in the best interest of the student and not follow a one-size-fits-all approach as we have graduate 
students, undergraduate students, and over 300 programs and majors. And we really wanted to find 
courses that meet their program requirements, that are not going to be anything extra not counting 
towards their degree. So that was something that is really important for us to do. And that's kind of the 
framework that we've established so far.

Lisa Abraham:

Salma, you kind of touched on something. We had a question right out of the gate. People want to 
know, is there a minimum number of credit hours that have to be face-to-face? Because we keep 
hearing this one class, you have to have a minimum of one class. So maybe somebody wants to address 
that. Is it one class? Is it one credit hour? Exactly how do we fulfill the requirement?

Salma Benhaida:

And Jef will be great to address that. We've had a lot of conversations.

Jef Davis:

The new guidance doesn't specify, all it says is that you can't be fully online. So without any further 
clarification from them, it simply means that something has to be delivered in a face-to-face or in-
person format. Now that something can be your dissertation direction, it can be directed research, it can 
be lab work, all of those things are traditionally done as face-to-face. And that would satisfy the 
requirement that of course is in the traditional format.

Lisa Abraham:

Okay. Well that answers a couple of questions. We've already received one about dissertation phase. So, 
if that is ongoing, it sounds like that will fulfill your requirement. Also, someone asked if we have two 
online courses and one in-person, will that fulfill the requirement? It sounds like, yes, that's also the 
case. Jef, Selma.

Jef Davis:

Right. So, your total course load has to be a full-time course load. So for graduate students at Kent that's 
eight credits, for undergraduates it's 12. So, as long as something in that minimum number of credits is 
in-person, and the rest is remote, and it's all part of your degree program or program of study, then you 
would be fine.

Lisa Abraham:

We have a question specifically to podiatric medicine students who want to know because their 
curriculum is already a hybrid curriculum, will this then be affected in any way?

Jef Davis:

I don't advise the CPM students. I'm not familiar with their curriculum, but my understanding is that 
there are clinical portions throughout and as long as something is face-to-face, then their curriculum 
would be considered to be full-time as usual.



Lisa Abraham:

Okay. So their clinical portions would count. It also sounds like research, any type of research would 
count as a face-to-face.

Jef Davis:

Directed research, yeah.

Lisa Abraham:

Okay. Now, Dean Alemagno, I want to talk to you because I understand that all public health students 
have already been taken care of. Maybe you could explain to us a little bit about the process of how you 
made sure that all of them were already secured.

Sonia Alemagno:

Well, one of the things that's different about the Public Health curriculum is that we have the flexibility 
of elective hours at the graduate level. And we have some core competencies that as long as we're 
addressing those competencies, they're working towards their degree. So we looked at our BSPH, our 
undergraduate students, to see what courses they had in common, and then created an in-person 
hybrid version of a course that almost 90% of those students needed. And then we're going to create a 
special topics class at the graduate level for our graduate students to join them. And we secured the 
[Molten 00:13:07] ballroom, which is a large space, which allows us to put safely 15 to 20 students in a 
classroom at a time. And we're going to front load the in-person into the first eight weeks. So the first 
eight weeks will be in-person and the last seven weeks they can work remotely on a research project. 
And we'll have multiple instructors for that class. So, the undergraduates have already registered and 
the graduate students we'll be talking to in the next day or so to get their schedules in line.

Lisa Abraham:

Dean Spake, and then Dean Munro-Stasluk, I'm going to throw the same question to you if you want to 
take it in order, but if you could talk about the efforts in your respective colleges.

Deborah Spake:

Certainly. So thank you for the question. In the College of Business Administration we've divided into 
two teams, one for graduate students, another for undergrad. In our college we have an international 
programs office that advises our undergrad international students. They've been working all day with 
the leadership individually, looking at the students' required curriculum and identifying courses that will 
fit their needs. Same thing with the graduate students. I believe they've made great progress with the 
graduate students today finding in-person courses for them. So our approach is slightly different from 
what Sonia described, but we believe that we'll have great success in short order.

Lisa Abraham:

Okay. Mandy.

Mandy Munro-Stasiuk:

Hey there, good evening. We're actually pretty much in the same place. So, we have divided up into two 
teams as well. We have the graduate team is led by our associate Dean for Graduate Affairs, Lique 
Coolen. She is working with all the graduate advisors and all the academic departments to reach out to 



every graduate student that we have. And there's, I believe, approximately 200 graduate students in the 
College of Arts and Sciences that are impacted by this.
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Mandy Munro-Stasiuk:

Approximately 200 graduate students in the College of Arts and Sciences that are impacted by this. We 
have heard back from some departments already that they have dealt with all requirements for the 
students, that they've already put things into place.

Mandy Munro-Stasiuk:

I believe the Department of Geography, for example, has put mechanisms into place for all the graduate 
students that have been impacted by this. So we're starting to hear that from various academic 
departments.

Mandy Munro-Stasiuk:

At the undergraduate level, we've got two of our advisors who are heading up the team, John Borawski 
and Heather Eaves, both of them are fantastic. They're working with all of the advisors in the college. 
They're manually reaching out to all of the students who are assigned to them, to make sure that their 
schedules are appropriate and that there's some face-to-face courses in there for them.

Mandy Munro-Stasiuk:

If they don't in fact have any face-to-face courses, we're working with them one-on-one to make sure 
that we either get them into a different course or a different section, or we do something very specific 
for that individual student and ensure that there's a face-to-face experience.

Mandy Munro-Stasiuk:

I'm pretty confident that fairly quickly, we will be able to say that we have handled every single student 
and put them in a position where they've got some face-to-face coursework.

Lisa Abraham:

Okay. It sounds to me like it is very important that students contact their advisors, because the advisors 
can really let them know whether the class is an online class or an in-person class or how they can make 
the conversion. Is there a number to call if you're a new student and you're not sure who your advisor 
is? What's the best process for finding your advisor and getting in touch with that person?

Mandy Munro-Stasiuk:

I think it's a little bit different for each of the colleges, but you should, within your actual academic 
record on your FlashLine account, you should be able to see who your advisor is. You could also reach to 
the Office of Global Education directly. You have an advisor in the Office of Global Education too, so 
that's another opportunity. But you will hear, and I know in the College of Arts and Sciences, you will 
hear from your advisor as well, even if it's just a touch base by email, just to check in, make sure that 
you're okay, do you have any questions. Those kinds of things.

Lisa Abraham:



Are there any important deadlines that students should be aware of? I know the deadline for all of this is 
August the 4th, but is there a certain timeframe in which you would like to have students contact their 
advisors or make sure they're all on board?

Salma Benhaida:

Absolutely. Because we're working on a tight turnaround with an August 4 deadline for us to reissue all 
of the I-20 forms for all of our students, international students, we really sent out communication and 
put a July 15 timeline, where students should reach out to their academic advisors. Of course, if they 
don't know where to begin, our office is always open to help them and connect them with advisors. 
They can email us, they can call us, and we'll share our contact information as well in the chat. We're 
here to help them and guide them for that.

Lisa Abraham:

I'm sorry. This question might be specific for incoming students who haven't been here, been through a 
semester before with the process, but how will they know whether a class is remote or in-person?

Salma Benhaida:

Once they have their schedule, if they are enrolled, and Manfred, feel free to chime in as well with your 
reopening committee efforts. On their schedule, they will see the instruction method. And it may say 
something either remote or traditional or online. And then under location, which is something really 
important, under location, it will either have a room number, or it will say that it's remote. If it is 
remote, that should raise a red flag for students to check in with us and their academic advisor, because 
we want to make sure that they're not in all remote or online classes. And for the specific purpose of 
immigration regulations, there is no distinction between online or remote. Online and remote both 
count as online for immigration.

Manfred van Dulmen:

Yeah. Thank you. One thing I want to add is that there are still some changes being made to the 
schedule and there's some cleaning up being done. So if, for example, for your dissertation or individual 
investigation, you see remote, please ignore that. There's some changes still being made. Anytime when 
you're registered for dissertation, research, or individual investigation, that is considered like an in-
person offering. That is not considered remote. It may, for some of you, still show up on your schedule, 
please be not be alarmed by that. We are working on fixing those things.

Lisa Abraham:

What about students who haven't actually registered for their classes yet? Is the process the same? 
They're going to talk to their advisor. Maybe someone could explain that.

Salma Benhaida:

Absolutely. For students who are returning Kent State students, we would encourage them to reach out 
to their advisors who they should be familiar with by now, if they're returning. But if somehow, maybe 
they're having a hard time, we are happy to connect them with the right academic advisor.

Salma Benhaida:



For new students who are either transferring or coming in as freshmen or graduate students, we will 
have an international student orientation that is rolling out next week, which is fully remote and it will 
be in waves. So it's weekly dates for that. And they will have their international student orientation. And 
for undergraduate students, they will attend the international DKS or Destination Kent state, where they 
will meet with an advisor remotely. And the advisor ... Once again, we're really trying to find what's best 
for the student given their situation and not use that one-size-fits-all approach because we're aware 
that some students are having difficulties getting their visas and coming into the U.S. and maybe they 
want to start online or maybe they want to defer. So really based on whether the student is wanting to 
start remotely from their home country versus coming here, the selection of classes and options will be 
different, but this is something they will discuss face-to-face, virtually with their academic advisor.

Salma Benhaida:

For graduate students, typically, our graduate coordinators are great with reaching out to our graduate 
students with the classes that they need to take. Most of our international graduate students are 
typically enrolled before they come in August. But definitely if they're not enrolled and want to enroll, 
they should definitely contact their graduate coordinator if they're a graduate student. And once again, 
in their FlashLine, under their profile tab, it should have their graduate coordinator or academic advisor 
information. If for some reason that is not populated on there, the Office of Global Education is on 
standby to help. And we're really working around the clock to make sure we're available to students and 
directing them to the correct person.

Lisa Abraham:

Okay. I want to move over to Debbie now. Debbie Rozner, who is the director of our English as a Second 
Language Center. Maybe you can talk about what's being done for students that are in your program. I 
know we've had a couple of questions like, what about ESL students? So maybe you can address that for 
us.

Debbie Rozner:

Sure. And Jef, feel free to add in if I'm missing anything here, but the situation for students who are in 
the language training phase of their academic studies, it's different from the students who are already in 
the academic programs.

Debbie Rozner:

If students are in the ESL phase of their studies at Kent State, they are not permitted to have any online 
courses. We're going to be offering fully face-to-face ESL in the fall for students. We're very happy to be 
able to interact with our students face-to-face fully for their ESL classes. And of course, we'll be 
conducting our classes in a safe way in compliance with the university's guidelines.

Lisa Abraham:

Now, another issue, as we all know, and Manfred, you might want to voice in on this one. We all know 
that this year is different at Kent State, that after Thanksgiving, we're all going to be all remote. So then 
what happens, when we all go to all remote in the fall or after Thanksgiving for the last two weeks of the 
semester?

Manfred van Dulmen:

Is the question specific to like how that will impact students' eligibility during the semester?



Lisa Abraham:

Yeah. Because if they have to have something face-to-face for the last two weeks of this semester, we're 
going to be all online.

Manfred van Dulmen:

Absolutely. That's a great question, yeah. Thank you. Yeah, so we've also, we've explored that issue as 
well. As long as the student is registered for an in-person class that will not have an impact on their 
eligibility and visa status.

Lisa Abraham:

Okay. So if they were in-person up until that Thanksgiving break, then they're good to go. We don't have 
to worry about it. Okay.

Lisa Abraham:

I have a specific question here about how this will affect L-2 visa holders. Jef, maybe you want to talk 
about that? Or who's our visa expert here? You need to unmute.

Jef Davis:

Sorry. There is no impact on L-2 status holders, H-4 status holders, any other status besides F-1. Those 
other visa holders, the derivative or dependent visa type holders, aren't required to enroll in any classes 
online or otherwise ever. So that they can choose to enroll part time, full time, all online, however they 
want.

Lisa Abraham:

Okay. I have a specific question here that I would like to see if we can get an answer to. We have a 
student in Europe and they want to stay in Europe and work toward their degree. Are they going to be 
able to do that? If not, they have concerns about traveling to the U.S. Right now, because obviously 
we're still sort of in a hotspot here. So what do they do?

Jef Davis:

Students outside the U.S. are always welcome to enroll remotely. One of the I think areas of confusion 
for some of our current students who are outside the U.S. Right now, is that they fear that there will be 
some impact on their visa if they don't get it back and enroll under the new guidelines, but there will be 
no impact on visas. Your [CVIS 00:26:27] record will be suspended for the time that you're not here and 
enrolled. But everyone outside the U.S. is welcome to enroll in a remote class.

Lisa Abraham:

And really they wouldn't even have the visa issues, correct? Because they'd just be taking classes 
remotely.

Jef Davis:

Correct. Yeah. The U.S. Doesn't control what you do while you're home.

Lisa Abraham:



That's good to know. Okay. And in terms of those students who are traveling back to the U.S. with the 
pandemic, can you bring us up to date on any kind of new regulations that may be in place in terms of 
international travelers coming into the country now, and is that going to pose any issues for 
international students?

Jef Davis:

Yeah, of course, there are serious travel restrictions that will affect many students. There are restrictions 
on flights coming directly from a number of countries. And there are also the requirement that people 
are expected to self-isolate for 14 days upon arrival. So students who have visas and are able to travel 
should plan accordingly.

Lisa Abraham:

Okay. Manfred, I think you probably have some stuff you want to add there.

Manfred van Dulmen:

Yeah. So I think that's ... Jef really made a very nice summary. In addition to that, we're also working on 
reporting requirements for people who have traveled abroad. So now likely, there will be a reporting 
requirement when students come in to contact our health center and to check in with them to make 
sure you're doing okay. And whether, in addition to the self-isolation, whether there's anything else you 
need to do, and they can help advise you in that regard as well.

Lisa Abraham:

And we're getting some real visa specific questions, but I just want to throw them out there because if 
one person's asking it, probably several are wondering it. The question is, will we need a new I-20 for 
the visa interview at the U.S. embassy?

Jef Davis:

Yes.

Lisa Abraham:

Okay. That was simple.

Jef Davis:

If you don't have a visa yet, and you get in a visa appointment, and of course it depends on whether 
you're a returning student or new student, but the first I-20s that we'll be reissuing will be for those 
outside the U.S. Who might need to obtain a new visa and we would want you to have it for the return 
port of entry inspection as well. So, yes, we're going to be working very hard to reissue all of those 1,500 
I-20s by their August 4th deadline. But they are still accepting electronic I-20, so they will be emailed.

Lisa Abraham:

Okay. We have another question. I think it's already been answered, but we'll review, “I'm a nursing 
student and my clinicals are listed as remote. Does that impact my immigration status?” Clinicals are, I 
take it, are considered in-person because you are actually at a hospital doing your rotations. Is that 
correct?



Jef Davis:

That's certainly my understanding of what clinicals involve. So unless somebody has changed the clinical 
process to be through computers entirely, it would still be an in-person class.

Lisa Abraham:

Okay. I want to switch gears a little bit now, and I want to bring in Dr. Datta. I think that with ... So much 
of this is a source of great stress for our students. And I think that that's what you can address Dr. Datta, 
about just once-

PART 2 OF 4 ENDS [00:30:04]

Lisa Abraham:

That's what you can address, Dr. Datta, about just once the students get here, if they have issues, how 
can we help them?

Jayita Datta:

So thank you for inviting me here. So for all international students, as far as I know, they have to have 
health insurance. So once they have health insurance, they are permitted to come to the [inaudible 
00:30:22] Center. We are working very hard, I think very tirelessly, under the leadership of our director, 
Julie Volcheck. We have counseled all our visits since March through telehealth.

Jayita Datta:

So that is going to take place, and then there is going to be a soft opening, as far as I remember, 
probably by end of July. I don't know the specifics in terms of how the soft opening will impact the in-
person meeting, but there is 100% option for telehealth. So we will serve international students. If they 
are under stress, they should just call our main line, (320) 672-2487, and request an appointment. We 
have changed our protocols so that we can serve our students completely remotely.

Lisa Abraham:

Okay. Very good. We have a specific question for Dean Alemagno. "What are some of the plans outlined 
to welcome newly admitted international students, precisely graduate students in the College of Public 
Health, in terms of course registration classes being remote or face-to-face?" I think we've been over 
some of this. I think that we're making efforts that are college-wide for more than just one college, but it 
is specific to your college that you're enrolled in. So maybe you want to talk about public health briefly.

Sonia Alemagno:

Sure. If you are an undergraduate student, you've already been assigned an undergraduate advisor, and 
that's your first and best contact right now. They are all available for advising appointments. We have 
open advising appointments, and we also have an assistant dean, Assistant Dean Jen Miller, who is 
working with each international student individually now to be compliant.

Sonia Alemagno:

If it's a graduate student, you've also been assigned a faculty advisor. So that would be your first step, or 
you can contact our associate dean, Dr. Hallam, who is working directly with our graduate students who 
are in this situation.



Sonia Alemagno:

So every student is assigned an advisor who works with a student to set up their initial first schedule, 
and then we will have orientation. This year, it will be virtual for all of our undergraduate and graduate 
students. So if you haven't already registered, then you probably haven't yet been notified about our 
orientation, but we will be having a virtual online orientation.

Lisa Abraham:

I take it that those online orientations are going to vary in date and time from college to college? Yes, 
Dean Spake?

Deborah Spake:

Hi, Lisa. For the undergraduates, the orientation happens when they come to campus and they're 
assigned to their advisor. So there's a formal program through the university for that. For the graduate 
students, we do have a graduate orientation, like many colleges this year, that will be virtual. Their 
advising typically comes from their program director. We do have a Graduate Programs Office that's 
overseen by our Associate Dean for Graduate Programs, Cathy DuBois. So they can contact Cathy if 
they're a graduate student, or they can contact their program coordinator. They're working very closely 
together right now with their international students, both incoming and returning, to make sure that 
they do have in-person courses.

Lisa Abraham:

I know we don't have anyone from nursing in our town hall today, but we have a specific question, and 
maybe it can be answered in at least the general sense. We have here, "I'm a business PhD student, and 
the thread above says dissertation research work is F to F. How has this F to F, and is this different from 
nursing research?" Dean Spake, that's a business PhD student.

Deborah Spake:

So I think Jef probably can answer the visa question better than I can, but I can tell you that the PhD 
student, if they're returning, should contact their program coordinator for the PhD program or the 
program director, Mary Hogue. either one, and they can work with them on their schedule. But Jef really 
should answer the visa question.

Lisa Abraham:

Jef, you want to handle that one?

Jef Davis:

So if I understand the question, it's about dissertation research being-

Lisa Abraham:

Correct.

Jef Davis:

So dissertation research is always a combination of personal visits, phone calls, emails, et cetera. It's 
always been considered part of a full course of study in a face-to-face format, and it won't change for 
this.



Lisa Abraham:

Okay. F to F, that would be face to face?

Jef Davis:

Face to face.

Lisa Abraham:

There we go. Okay. Another question. "All of my classes are going to be online, and I decided that I 
didn't want to expose myself this semester to any possible virus. Do I have to change my I-20 status?" It 
sounds like they might, if they're going to stay and do it all online. "I'm sure that I have to leave the US, 
and when will I have to do that? Is there a last day to leave date, and what would you recommend?"

Jef Davis:

So we would ask you to contact the International Student and Scholar Services group at isss@kent.edu. 
You would essentially be taking an immigration leave of absence for that period. If you're not going be 
enrolled full-time in the fall semester, the beginning of classes is the safest deadline to think about being 
outside the US.

Lisa Abraham:

Okay. So they really need to be in their home country or outside of the US by the end of August, when 
we start classes for the semester?

Jef Davis:

Right.

Lisa Abraham:

Okay. All right. We have a couple more questions here about just, with the pandemic, getting into the 
US. Are there new regulations that are going to cause any more issues for students coming into the US? 
Manfred, Jeff, maybe one of you can take that.

Manfred van Dulmen:

Well, I mean, not today. This is so evolving that you really have to look at things on a day-to-day basis. 
It's the same as with flights, with the regulations around quarantine, who can go where. So that's quickly 
evolving, and so I would just encourage you to closely monitor the news and keep up-to-date on the 
regulations. Check the CDC website as well and the state website. If you want to subscribe to email 
alerts, things like that, they're there as well, and make sure you're subscribe to the flash alerts through 
Kent State as well so you get any updated information about campus.

Lisa Abraham:

Yeah. I think that's real important. Make sure you read your emails. Make sure you read the flash alerts. 
We send out a lot of really valuable information almost on a daily basis these days. So I know we all get a 
lot of emails, and it's kind of easy to ignore them, but I think at this important time, for the next month 
or so, we really need to stay vigilant and make sure we read all notifications that we're getting.

Lisa Abraham:



We have a question. This is sort of a generic question. What if the in-person classes are already filled 
up? I suspect we're going to find a way to make room for you, if it's a finding a bigger room to hold the 
class in or something. Anyone want to talk about that? Mandy, maybe that's something you can address.

Deborah Spake:

Yeah. I'll jump in real quick before Mandy does. We're already looking at that. Our classes tend to be 
large, but we are looking for new spaces. We're looking at adding additional courses. We still had some 
in-person space available in our building, and so we'll be adding some courses as needed.

Mandy Munro-Stasiuk:

I was pretty much going to say the same thing. The bottom line is if there's no space left, we'll just 
create a new section of a course, and we'll enroll the students into that course and make sure that is 
taught.

Lisa Abraham:

So we're going to do everything we can to make sure everyone gets in the section they need.

Mandy Munro-Stasiuk:

Correct.

Manfred van Dulmen:

To that point, because I know that space is a real issue, and I've talked with the architects' office about 
some space that is still open that we could use for this purpose. I've asked them to hold off scheduling 
anything else so that we make sure that space doesn't become an issue as we're making sure we're 
making accommodations for you.

Lisa Abraham:

We have a question about graduate assistantships, and if they need to be specifically out of college, 
maybe we could talk about those and how they're going to be not just affected by these new changes, 
regulation changes, but also by changes we're making to make sure everyone stays safe at Kent State as 
we manage our way through this pandemic. Anyone want to talk about graduate assistantships?

Manfred van Dulmen:

Yeah, I can speak to that. So certainly around graduate, one of the approaches we've taken with 
instructors is really giving instructors a choice whether or not they're teaching, are face-to-face or are 
contributing remotely. We're taking the same approach with graduate assistants, that we want to give 
graduate assistants a choice in how they're working. We've also talked with department chairs and 
graduate deans and deans around this.

Manfred van Dulmen:

So if you're unsure about your assignment or how that will work, I really want to encourage you to reach 
out to your supervisor and have this conversation. Of course, if you're working remotely, we want to 
make sure it's meaningful work and it's related to the assistantship as well and it meets your educational 
objectives as well.



Manfred van Dulmen:

I think one of the challenges we have run into is international students who are not physically located in 
the United States, but who are participating abroad in their education, and we're not able to provide 
assistantships to those students who are not physically located in the United States. That does not have 
to do with a state policy or any other policy, but strictly has to do with employment and tax loss from 
other countries and that we don't have the capacity at Kent State to manage foreign employment. 
That's the main reason why we cannot do that.

Lisa Abraham:

Okay. I want to take a minute to remind everyone if, by chance, you've tuned in late or you're just now 
tuning in, you will be able to access the whole session afterwards. We will have it you can go online and 
access all the questions. So you'll have the information that we've given out. We've given a lot of 
information already. We still have some time left here, but it's a lot to consume all at once. So if you 
want to go back and review anything, we will have a link that we can give you where you can access the 
whole broadcast again. So we want to make sure that everyone knows that.

Lisa Abraham:

I have a specific question on hybrid classes. As we all know, a hybrid class is a class that may meet in 
person two days a week, and you may have remote work the other balance of the week. Does that fulfill 
the requirement for in-person class?

Jef Davis:

So a class has to be principally offered in a face-to-face format, and that's as specific as the regulation 
gets. So we're looking at basically every hybrid class that has physical meetings for more than half the 
time would be considered to be a face-to-face class. Those that just have one meeting and the rest of 
the work is done remotely would typically not be counted as a face-to-face class.

Lisa Abraham:

So, again, you would need to talk to your advisor and talk to perhaps the professor, find out the specifics 
about that class, and see if it meets your requirements for you. If not, we'll help you to make the 
change. Correct? Okay. All right. What is the deadline to defer admission to spring of 2021 if someone is 
not going to be able to make it this semester or if they have concerns that they don't want to come to 
the US now?

Salma Benhaida:

I can take this one. So there is no particular deadline to let us know to defer. We understand that the 
situation is very fluid, even with the consulates' visa openings and emergency appointments sometimes. 
So we are able to work with you up to the last minute, up until school starts. You can definitely wait until 
then to let us know if you would like to defer to the next available term.

Salma Benhaida:

Also, please know that your admission is valid for one year. So it's not just deferring to spring. Also, you 
may be able to defer to fall if you're more comfortable that way if somehow, also with visa regulations, 
you're not able to get an appointment. So definitely there's flexibility, and we'll continue working with 
you. So if you're interested in deferring, all you need to do ... You don't need to reapply. It's a very easy 



process. Just email our international admission email, which will also be in the comments, requesting 
the deferral and your term that you would like to defer to. We will take care of it as well as re-issue your 
I-20 for the appropriate term as well.

Lisa Abraham:

Just to reiterate, I think it's a very basic point, but a lot of this has to do with number of credit hours that 
you would have in in-person learning. Maybe we could just review. Is there a minimum number? Is it 
one course? Is it so many credit hours? Jef, Selma, maybe one of you can take that.

Jef Davis:

Sure. The legal community, of course, is still digesting this very vague and short-
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Jef Davis:

... community, of course, is still digesting this very vague and short guidance. All it says is that F-1 
students remaining in the US can't take all of their classes online. That's really what it boils down to. So 
there's no minimum number of credits specified, no minimum number of courses specified. So we are 
taking that to mean less than 100% online is satisfying the guidance's requirements.

Lisa Abraham:

Okay. So one class would be... It sounds like that would [crosstalk 00:45:36].

Jef Davis:

Would be less than 100% online.

Lisa Abraham:

All right, so I hope that's clear. So we're talking minimum one class in person, face-to-face. Is there 
anything else? We have a large group here, and I know you guys have probably generated some of your 
own thoughts that you would like to contribute. So I'm just going to ask if there's anybody who has 
something they want to add in. Manford, maybe you could kick us off specifically because you've been 
working so hard on plans to reopen the campus. That is its own separate from this, but it's certainly 
partial of this because like all students, our international students are coming here. Tell us a little bit 
about what they're going to face when they come on campus in August.

Manfred van Dulmen:

Yeah. That's a great question, and I was on campus today for the first time since March. It was great to 
be back and exciting to get everybody back on campus. Certainly, things will look very different. In terms 
of what students can experience in classrooms, it's going to look different. Of course, there'll be less 
seats available for you. We want to make sure that you keep six-feet distance. We also want to make 
sure that you wear face coverings on campus. We refer to these things in a Flashes Safe Seven.

Manfred van Dulmen:



What you will see in classrooms is in most classrooms, they'll be red and green dots in terms of where 
you can sit. You can sit on the green dot and not on the red dot, so it will be very clearly marked. There'll 
be cleaning wipes. When you come into classrooms, students will be asked to disinfect their own desk.

Manfred van Dulmen:

In the hallways and other places, there'll be clear markings about what six feet is because sometimes we 
forget how far six feet is. So there'll be markings on the floor. There'll be reminders on the wall around 
wearing face coverings and keeping six-feet distance. Those really are the most important things in 
addition to regularly washing your hands. Those are the three areas that we really promote.

Manfred van Dulmen:

We're also asking students that you don't come to campus when you don't feel well and that it's okay to 
stay home and that in the classrooms, we've installed technology so that classes can also be streamed to 
you when you are not feeling well. We don't want you to come in and take a risk, and we want you to 
stay home because most important is that you stay safe and are healthy.

Manfred van Dulmen:

Our resident's house will be open. There will be dining available. There'll be at reduced capacity. The rec 
center will be open, but it will look a little bit different. There will be limited capacity, but we will be 
reopen across campus. That's sort of in general what it will look like. So we want to keep you safe, but 
we also want you to participate on campus.

Lisa Abraham:

Certainly, we want everyone to learn the Flashes Safe Seven because they are going to really be our 
mantra this fall when we all returned to campus, so face coverings, social distancing, hand washing, 
taking care of yourself. That really takes us to a question, Dr. Datta, I have from an international student 
who says, "What happens if I come to campus in the fall, and I contract COVID-19?" Obviously, that's a 
concern for all our students on campus, not just our international students. We have many plans in 
place for taking care of you and making sure that you're taken care of. So maybe, Doctor, you could 
review some of those for us.

Jayita Datta:

Yeah. I don't know the specifics about quarantining. I think our director is still reviewing the policies, but 
I will ask the students to go to our website. We have an updated website. There's a tab for our 
coronavirus updates and all the frequently asked questions. Some of these questions are the question 
that she's asking about what will happened. We do have an after-hours nurse's lines. We are available 
over the phone. There will be some limited in-person visits that I'm understanding, telemedicine, and 
some prescription refills. So if you have any questions about your health, I would advise the students to 
call the main number and speak to someone and then see what they are directing. We are making 
special privileges for quarantining, but I don't have the exact guidelines yet.

Manfred van Dulmen:

So, Lisa, I can speak to some of this. If students are symptomatic, we will have testing capacity on 
campus. So students will be able to get tested for COVID-19 on campus. For students who live in the 
residence halls, they will be in isolation. We'll have a number of rooms or spaces set aside for isolation, 
but then also students in the residence halls who've been in close contact with somebody who tested 



positive or waiting results, they will be in a quarantine area as well. We're working closely with the local 
health departments and our Dean Alemagno is involved in some of these efforts as well to make sure 
that we can get you the help that you need and also keep the people around you healthy and safe.

Lisa Abraham:

Very good. We talked about frequently asked questions. I know that there is a big FAQ page on the 
Office of Global Education website as well. Is that right, Salma?

Salma Benhaida:

That is absolutely right, and I encourage everyone to check it for updates. We do update it quite 
frequently. We also, anytime we have any updates, send a Blast communication to all our students to let 
them know of any changes, but definitely, we encourage students to keep track of that. We are also, in 
light of this new guidance, that we are developing some additional FAQ. Really, a lot of it is addressing 
these questions during this town hall because I know those are going to be recurring questions as not 
everyone is able to join us today. So as soon as all of those are finished, we will also share them with our 
students via communication but also update our website with this information.

Lisa Abraham:

Okay, and if you could go over again with us the best way to get in touch with your advisor because 
we've been asked this several times tonight, and I really want to emphasize that if you're an 
international student and you have questions, the first stop you need to make is with your advisor. So 
how do I get ahold of my advisor?

Salma Benhaida:

Absolutely. So the first easy step is you log into your FlashLine with your Kent email. You would have 
received steps in your admission letter as well of next step on how to reset your FlashLine password. 
Then when you're on your dashboard under the profile tab, which has your name and your student ID 
number, you will see your advisor information on there. If people are having trouble, definitely reach 
out to our office. We would be happy to walk you through the process. I do understand that, especially 
for new incoming students, maybe their advisor information is not showing up on the system yet, so we 
are able to help connect them with the right person. So definitely, it's really easy if they log into 
FlashLine, but they should also know to reach out to us if they're having trouble.

Lisa Abraham:

Okay, and we really want to see everyone reach out by July 15th. That's the date that we'd like to see 
everyone make contact with their advisor by. The other important date is August 4th. That is the day by 
which we are going to have all of our international students ready and legal and meeting all 
requirements. Correct, Jeff?

Jef Davis:

Yeah. The August 4th deadline is actually the deadline for us to have reissued all of those I-20s. So that's 
why we're working on the July 15th sort of pre-deadline so that we have time to register everyone or 
reissue the new I-20 for each student.

Lisa Abraham:



So we can't reiterate those two dates enough, July 15th, July 15th, July 15th, right? We hear it three 
times, we'll remember it. I'm just going to give everyone a chance to make some final remarks if there's 
anything you want to talk about. Then Dr. Fantoni, I'm going to ask you to close it out for us. We have 
about five minutes left, so if anyone wants to speak, maybe raise your hand and then we'll finish up. 
Debbie, we'll go to you.

Debbie Rozner:

Yeah, so I just wanted to mention that for the students who are in the country who need ESL, we're 
going to offer that face-to-face, but for any of our students who are overseas and would prefer to study 
online, we're going to have a remote option available for students as well. So both of those will be 
available.

Lisa Abraham:

Good to know. Good to know. Again, let's review that point because we've heard it a couple of times. If 
you were just taking Kent State classes online from a foreign location, none of this really is going to 
affect you. You just take your classes as you normally would. Anyone else before we head to Dr. 
Fantoni? Salma had her hand up.

Salma Benhaida:

Yeah. I really just wanted to let our international student community know that we're here for them and 
that we're really working tirelessly, and we definitely understand their frustration, their anxiety, 
especially during an already high-anxiety time as we are all dealing with a pandemic, to have something 
else fall on all of our shoulders. So we're definitely here for you and really try not to worry and definitely 
reach out to us and to your academic advisors. It may feel overwhelming and you may want to just close 
in on yourself and not take any action, but really, we're here to help you and guide you. We have a lot of 
resources available for you as well. So don't be afraid to use those resources.

Lisa Abraham:

We have one final question, and this one is for Dean Spake. I'm going to give it to you, and then we're 
going to finish off with Dr. Fantoni. Dean Spake, I'm a newly admitted student in the PhD for Business 
Administration for fall 2020. My embassy appointment in July got canceled because of the pandemic. 
What should I do? Should I defer my admission? When is the deadline for deferring my admission?

Deborah Spake:

So, Lisa, I think most of this has been covered already in this evening's broadcast, but if you need to 
defer, you certainly can do that. As Salma mentioned, admission is good for a year. If you cannot get 
your paperwork in order in time to arrive in fall, that's probably your best bet to go ahead and defer, but 
certainly, if you can get that appointment and get the paperwork, we're happy to welcome you in the 
fall.

Lisa Abraham:

Okay. All right, Dr. Fantoni, you get the last two minutes.

Marcello Fantoni:



Thank you. I might not even need all that time. I just want to thank everybody that has participated in 
this town hall. I think this is really the proof that Kent State is a welcoming institution and that we care 
about our students. That's the most important thing to underline at this point. I know that the students 
might have a lot of other questions, a lot of concerns in the future, but I'm confident we can count on 
individuals and professionals who really have at heart the success of the students. So I hope this 
reassured you all but please also follow the guidance that we gave you because that's essential. We 
need to understand what you need to be able to provide help to you. So thank you, everybody, again.

Lisa Abraham:

So just to reiterate, we want to encourage all of our students read your emails, talk to your advisor, try 
to make the July 15th deadline. When we say flashes, take care of flashes, we truly mean it. We are here 
to take care of you, and we will do everything we can. I think you have seen today that we're working on 
all cylinders here trying to make it as seamless as possible for all of you.

Lisa Abraham:

So thank you all for joining us and thank everyone out there who tuned in to watch it on Facebook Live. 
We appreciate it. You will be able to access this entire broadcast afterwards, so if you want to review 
any of the questions, but again, we'll provide email and phone numbers where they can call and get in 
contact. Also, we want to remind you again of the frequently asked questions list. So if you have any 
issues, questions about international admission, but also just questions about our preparedness for the 
campus reopening this August, we have all those online. So thank you all for joining us, and with that, 
we are going to say good evening,
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