
KENT STATE UNIVERSITY  
MENTAL HEALTH RESOURCES LIST

This list compiles all the on-campus mental health services and select off-campus 
county, Ohio and national resources for students.

Kent State University (all campuses have access): Non-treatment support resources

STEP UP SPEAK OUT
Includes resources and  
information for faculty and 
staff on how to talk with a  
student in distress or  
being disruptive
www.kent.edu/stepupspeakout

OFFICE OF THE  
DEAN OF STUDENTS
226 STUDENT CENTER
(Kent Campus)
330-672-8003
ODOS@kent.edu
www.kent.edu/studentaffairs/
dean

KENT STATE OF WELLNESS 
University-wide health and  
wellness promotion initiative
www.kent.edu/stateofwellness
www.kent.edu/stateofwellness/ 
resources (wellness resources  
for during the pandemic)

DIVISION OF MENTAL 
HEALTH & SUBSTANCE  
USE IN THE COLLEGE OF 
PUBLIC HEALTH
Offers resources, screenings  
and trainings for the Kent  
State University community
www.kent.edu/mhsu

KSU ACTIVE MINDS  
CHAPTER
Student organization
https://kent.campuslabs.com/
engage/organization/ 
ActiveMinds

EVEN GROUND
Student organization
https://kent.campuslabs.com/ 
engage/organization/ 
EvenGround 

LGBTQ+ STUDENT CENTER
Lower level of the Student 
Center (Kent campus)
330-672-8580
lgbtqsc@kent.edu
www.kent.edu/lgbtq

STUDENT MULTICULTURAL 
CENTER
206 Student Center
(Kent Campus)
330-672-3560
student_multicultural_center
@kent.edu
www.kent.edu/SMC

WOMEN’S CENTER
Williamson House
1200 Main Street
Kent, OH 44242
330-672-9230
wc@kent.edu
www.kent.edu/womenscenter

CENTER FOR SEXUAL AND  
RELATIONSHIP VIOLENCE  
SUPPORT SERVICES
1200 Main St. 
Kent, OH 44242
330-672-8016
srvss@kent.edu
www.kent.edu/srvss

www.kent.edu/studentaffairs/dean
www.kent.edu/stateofwellness/resources
https://kent.campuslabs.com/engage/organization/ActiveMinds
https://kent.campuslabs.com/engage/organization/EvenGround


KENT STATE UNIVERSITY CAMPUSES AND SELECT 
SURROUNDING COMMUNITY RESOURCES

ASHTABULA CAMPUS

COUNSELING SERVICES 
L 207, Library 2nd Floor
440-964-4319
ashtabulacounseling@kent.edu
www.kent.edu/ashtabula/ 
counseling

COMMUNITY  
COUNSELING CENTER
440-998-4210
https://cccohio.com

GLENBEIGH HOSPITAL  
OF ROCK CREEK
Inpatient and outpatient 
substance use treatment
800-234-1001 
OR 440-563-3400
RockCreek@glenbeigh.com
www.glenbeigh.com/rock-creek

COLLEGE OF PODIATRIC MEDICINE (CLEVELAND)

COUNSELING & WELLNESS 
SERVICES
4TH Floor
216-916-7524
CPMCounseling@kent.edu
www.kent.edu/cpm/CWS

UNIVERSITY COUNSELING  
AT CASE WESTERN 
RESERVE UNIVERSITY*
*Available for College of  
Podiatric Medicine students
2145 Adelbert Road
Cleveland, OH 44106
216-368-5872
healthservice@case.edu
https://case.edu/studentlife/ 
healthcounseling
After hours, weekends and 
holidays, ask to speak with  
the university counselor  
on call.

FRONT LINE SERVICE 
24/7 CRISIS
Crisis hotline, online chat and 
mobile crisis response team
1-216-623-6888
www.frontlineservice.org

HIGHLAND SPRINGS HOSPITAL
24/7 walk-in mental  
health facility
4199 Mill Pond Drive
Highland Mills, OH
216-302-3070

24-HOUR HOTLINE: 440-964-4288

24-HOUR HOTLINE 216-707-8022 AND 216-368-5872

www.kent.edu/ashtabula/counseling
https://case.edu/studentlife/healthcounseling


SALEM & EAST LIVERPOOL CAMPUSES

COUNSELING & WELLNESS 
SERVICES
Faculty Offices, 104 B – Salem
212 G – East Liverpool
330-382-7404
counselingcolumbianaco@kent.edu

www.kent.edu/columbiana/
counseling-and-wellness-
services

COMPREHENSIVE  
BEHAVIORAL HEALTH
Multiple offices –  
call for locations
234-575-0112

HELP HOTLINE 
CRISIS CENTER
330-424-7767

THE COUNSELING CENTER  
OF COLUMBIANA COUNTY 
330-332-1514 (Salem)
330-386-9004 (East Liverpool)

GEAUGA CAMPUS

24-HOUR HOTLINE: 330-382-7444

COUNSELING SERVICES
Library Office 120C
440-834-3711
geaugacounseling@kent.edu
www.kent.edu/geauga/ 
counseling-services 

LAKE-GEAUGA  
RECOVERY CENTERS
Multiple offices –  
see website for locations
440-255-0678
info@lgrc.us
www.lgrc.us 

CROSSROADS HEALTH
Multiple offices –  
see website for locations
440-255-1700
https://crossroadshealth.org

RAVENWOOD MENTAL  
HEALTH CENTER 
12557 Ravenwood Drive
Chardon, OH 44024
24/7 COPELINE:  
888-825-5665
440-285-3568
https://ravenwoodhealth.org

24-HOUR HOTLINE: 440-834-3766

www.kent.edu/columbiana/counseling-and-wellness-services
www.kent.edu/geauga/counseling-services


TWINSBURG ACADEMIC CENTER (SUMMIT)

COUNSELING SERVICES
102P Student Services Department
330-888-6366
geaugacounseling@kent.edu
www.kent.edu/geauga/ 
counseling-services 

COLEMAN  
BEHAVIORAL HEALTH
Multiple offices – see website  
for locations  
330-379-0667, 330-296-3555  
OR 877-796-3555 (24/7 Crisis  
Support and Information)
www.colemanservices.org

PORTAGE PATH PSYCHIATRIC 
EMERGENCY SERVICES 
24/7 Crisis support  
and Information 
ADM Crisis Center
10 Penfield Ave.
Akron, OH 44310
330-762-6110

24-HOUR HOTLINE: 440-834-3766

MINORITY BEHAVIORAL 
HEALTH GROUP
1293 Copley Rd.  
Akron, OH 44320
330-374-1199
www.mbhg.org

PORTAGE PATH  
BEHAVIORAL HEALTH
Multiple offices – see website 
for locations
340 S. Broadway St.
Akron, Ohio 44308
330-253-3100
www.portagepath.org

KENT CAMPUS

COUNSELING AND  
PSYCHOLOGICAL SERVICES
2ND Floor of the Deweese
Health Center
330-672-2487
www.kent.edu/caps

THE COUNSELING CENTER 
325 White Hall
330-672-2208
www.kent.edu/ehhs/counseling

PSYCHOLOGICAL CLINIC
RM 176 Kent Hall 
330-672-2372
www.kent.edu/psychology/clinic

FAMILY & COMMUNITY 
SERVICES INC.
705 Oakwood St. Suite 221 
Ravenna, OH 44266
330-297-7027
https://fcsserves.org

TOWNHALL II
155 N. Water St.
Kent, OH 44240
330-678-3006; 330-678-HELP
(4357) - 24/7 crisis support
www.townhall2.com

24-HOUR HOTLINE: 330-672-2326

COLEMAN ACCESS  
SERVICES
24/7 Access 
Phone & Walk-in Services
3922 Lovers Lane
Ravenna, OH 44266
330-296-3555 OR  
877-796-3555
www.colemanservices.org/
services/24-7-access-phone- 
walk-in-services

COLEMAN PROFESSIONAL 
SERVICES
330-673-1347 
www.colemanservices.org

www.kent.edu/geauga/counseling-services
www.colemanservices.org/services/24-7-access-phone-walk-in-services


STARK CAMPUS

COUNSELING SERVICES
Lower Level – Campus Center
330-244-5048
starkcounseling@kent.edu
www.kent.edu/stark/ 
counseling-services

COLEMAN CRISIS 
24/7 hotline and walk-in 
crisis support
2421 13TH Street NW
Canton, OH 44708
330-452-6000
OR 800-956-6630

NORTH CANTON  
THERAPY WORKS 
1206 North Main Street
North Canton, OH 44720
330-433-2688
nctherapyworksappts@gmail.com
www.nctherapyworks.com 

SUMMIT PSYCHOLOGICAL 
ASSOCIATES, INC. 
Multiple offices – see website 
for locations
234-718-2331
www.summit-psychological.org

24-HOUR HOTLINE: 330-244-5188

COLEMAN BEHAVIORAL
HEALTH
Multiple offices – see website 
for locations
330-438-2400
www.colemanservices.org

COMMQUEST
Multiple offices – see  
website for locations
330-455-0374
www.commquest.org

TRUMBULL CAMPUS

COUNSELING SERVICES 
102C Technology Building
330-675-7603
bozimek@kent.edu
www.kent.edu/trumbull/ 
counseling-services 

COLEMAN ACCESS 
24/7 hotline and walk-in 
crisis support
103 W. Market St. 
Warren, OH 44481
1-800-522-0502 – 24/7

VALLEY COUNSELING 
SERVICES
318 Mahoning Ave. NW
Warren, OH 44483
330-399-6451
https://vcs.fcsserves.org

FIRST STEP RECOVERY  
DETOX & TREATMENT CENTER
2737 Youngstown Rd. SE
Warren, OH 44484
330-369-8022
info@fsrohio.com
www.wecaremoreohio.com/
first-step-recovery 

24-HOUR HOTLINE: 330-675-7677

COLEMAN BEHAVIORAL 
HEALTH
103 W. Market St. 
Warren, OH 44481
330-394-8831
www.colemanservices.org/

PSYCARE BEHAVIORAL 
HEALTHCARE & COUNSELING 
8577 E. Market Street 
Warren, OH 44484
330-856-6663; 800-242-4604 
(24/7 CONTACT LINE)
https://psycare.com

www.kent.edu/stark/counseling-services
www.kent.edu/trumbull/counseling-services
www.wecaremoreohio.com/first-step-recovery
https://www.colemanservices.org/our-services/clinical-services/
https://www.colemanservices.org/our-services/clinical-services/


TUSCARAWAS CAMPUS

JENNIFER BENLINE WITH PERSONAL  
& FAMILY COUNSELING SERVICES
106B Science & Advanced  
Technology Building
330-308-7573
www.personal-family-counseling.com

CHRYSALIS COUNSELING CENTER 
1029 West High Ave.
New Philadelphia, OH 44663 
330-364-9360
www.chrysaliscounseling.com

24-HOUR HOTLINE: 330-308-6414

COMMUNITY MENTAL HEALTHCARE  
24/7 hotline and walk-in crisis support
201 Hospital Drive,  
Dover, OH 44622
330-343-6631; 330-343-1811 – 24/7
https://cmhdover.org

SOUTHEAST HEALTHCARE 
Multiple offices – see website for locations
344 West High Ave.  
New Philadelphia, OH 44663
330-339-7850
http://southeasthc.org

Provides financial, legal, and mental health services to KSU faculty/staff and  
their eligible dependents 24 hours a day, 365 days a year.

1-800-227-6007
www.MyIMPACTSolution.com 

Click “Member Login”, and enter username KENT.

IMPACT Employee Assistance and Work/Life Program



COLEMAN BEHAVIORAL HEALTHCARE
www.colemanservices.org/services/behavioral-heath
ACCEPTS INSURANCE AND WORKS WITH THE UN-INSURED WITHIN THEIR COUNTY OF RESIDENCE
OFFICES IN THE FOLLOWING COUNTIES: 

ALLEN, AUGLAIZE & HARDIN 24-7 CRISIS SUPPORT & INFORMATION: 1-800-567-4673
JEFFERSON   24-7 CRISIS SUPPORT & INFORMATION: 1-740-996-7127
MAHONING   FRONT DESK (REGULAR BUSINESS HOURS): 1-330-744-2991
PORTAGE, STARK & SUMMIT 24-7 CRISIS SUPPORT & INFORMATION: 330-296-3555 OR 1-877-796-3555
TRUMBULL   24-7 CRISIS SUPPORT & INFORMATION: 1-800-522-0502

OHIO DEPARTMENT OF MEDICAID
HOW TO APPLY FOR COVERAGE
https://medicaid.ohio.gov/for-ohioans/get-coverage/how-to-apply-for-medicaid

OHIO MENTAL HEALTH RESOURCES
OHIO CRISIS TEXT LINE: TEXT “4HOPE” TO 741-741

OHIO CARE LINE: 1-800-720-9616

OhioMHAS (DEPARTMENT  
OF MENTAL HEALTH AND  
ADDICTION SERVICES)
HELP LINE: 1-877-275-6364

OhioMHAS FIND MENTAL HEALTH 
SERVICE PROVIDERS IN OHIO
https://mha.ohio.gov/Families-Children-
and-Adults/Get-Help/Find-Mental-Health-
Service-Providers

SOUTHEAST HEALTHCARE
Multiple offices in Belmont, Carrol,  
Delaware, Franklin, Harrison, Monroe,  
Morrow and Tuscarawas counties
https://southeasthc.org

OhioMHAS (DEPARTMENT OF MENTAL 
HEALTH AND ADDICTION SERVICES)
Includes information on a variety of  
support programs, treatment providers  
and information for the state of Ohio
https://mha.ohio.gov

211
Provides connections to a variety  
of support resources
Call 211 from any phone
www.211.org

GLENBEIGH
Inpatient and outpatient addiction and  
substance abuse treatment.
Multiple offices – see website for locations
www.glenbeigh.com



NATIONAL MENTAL HEALTH RESOURCES
NATIONAL SUICIDE  
PREVENTION LIFELINE
1-800-273-TALK (8255)
*PRESS “1” FOR THE VETERANS 
CRISIS LINE
www.suicidepreventionlifeline.org

RED NACIONAL DEL  
PREVENCION DEL SUICIDIO
1-888-628-9454 
https://suicidepreventionlifeline.org/
help-yourself/en-espanol

DISASTER DISTRESS  
HELPLINE (24-7)
1-800-985-5990
1-800-846-8517 TTY
TEXT “TALKWITHUS” TO 66746
SPANISH-SPEAKERS: TEXT 
“HABLANOS” TO 66746

NATIONAL TREATMENT  
INFORMATION
(To find both substance use and 
mental health treatment)
1-800-662-HELP (4357)
  

AMERICAN ADDICTION  
CENTERS VIRTUAL  
SUPPORT GROUPS 
https://americanaddictioncenters.
org/virtual-meetings

NATIONAL QUEER & TRANS 
THERAPISTS OF COLOR  
NETWORK
www.nqttcn.com

COVID COACH APP  
For managing stress related to 
the COVID-19 pandemic; Find 
tools for self-care, links to
additional resources, trackers  
formental health and personal 
goals.Available on Google Play 
and the App Store.
www.ptsd.va.gov/appvid/mobile/
COVID_coach_app

THE STEVE FUND  
Focused on the mental health 
and wellness of people of color
www.stevefund.org
Click on “Resources” and “Events”

NEOMED’S MENTAL HEALTH 
RESOURCES FOR BLACK, 
INDIGENOUS PEOPLE, AND 
PEOPLE OF COLOR
www.neomed.edu/ccoe/mental-
health-resources

THE JED FOUNDATION’S  
CORONAVIRUS MENTAL 
HEALTH RESOURCE GUIDE
Includes separate resource guides 
for students, teens, young adults, 
parents and guardianss
www.jedfoundation.org/ 
jeds-covid-19-resource-guide

NATIONAL DOMESTIC  
VIOLENCE HOTLINE
800-799-7233
800-787-3224 (TTY)
www.thehotline.org

ACTIVE MINDS 
Focused on the mental health  
and wellness of college  
students
www.activeminds.org
*Click on “Resources”

RAINN’S NATIONAL SEXUAL 
ASSAULT HOTLINE AND  
ONLINE CHAT
800-656-HOPE (4673)
www.rainn.org

THE TREVOR PROJECT
24-HOUR HOTLINE:  
866-488-7386
www.thetrevorproject.org

LGBT NATIONAL  
HELP CENTER
24-HOUR HOTLINE:  
888-843-4564
www.glbthotline.org

TRANS LIFELINE
24-HOUR HOTLINE:  
888-843-4564
www.translifeline.org

https://suicidepreventionlifeline.org/help-yourself/en-espanol
https://americanaddictioncenters.org/virtual-meetings
www.jedfoundation.org/jeds-covid-19-resource-guide
https://www.neomed.edu/ccoe/mental-health-resources/
www.ptsd.va.gov/appvid/mobile/COVID_coach_app.asp



