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Question Responses

1. Section number: 5.2
Paragraph number: A, bullet 1
Text of passage being questioned: “Will the product integrate with Ellucian’s Banner
System?...Personnel.”
Question: Can Kent State elaborate on what is meant by “Personnel” as it relates to product integration
with Ellucian’s Banner System? Personnel from the vendor to support integration. What is the lift from
KSU vs Vendor to support to production.

2. Section number: 6.1
Paragraph number: 1
Text of passage being questioned: “The product will assist with the production of nearly ten thousand
diplomas and certificates awarded each academic year.”
Question: Can Kent State provide a breakdown of diploma and certificate production by size? Of the
nearly ten thousand diplomas and certificates to be printed each academic year, roughly how many are
7 x 9 in. undergraduate diplomas, 7 x 9 in. certificates, 8.5 x 11 in. graduate diplomas, and 11 x 14 in.
College of Podiatric Medicine diplomas? 7x 9 Approximately 9000 each year, approximately 8 %2 x 11=
2000 11x14 100

3. Section number: 6.1
Paragraph number: 2-3
Text of passage being questioned: "KSU diplomas have the following characteristics...KSU certificates
have the following characteristics...”
Question: Is there a consistent design (same masthead and seal, specifically) across all KSU diplomas
and certificates? Masthead and Seal do increase in size for the 8 %2 x 11 and the 11 x14
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