
 
 

Receiving an expense-noreply-c5-prod@ca1.chromeriver.com 

ACTION REQUIRED Approval EMAIL from CHROME RIVER 

Below are instructions to follow should you receive an email that looks like the example below: 

Clicking, from this email alone, either ACCEPT or RETURN will NOT do anything for the transaction.   
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Instead, to make absolute sure your approval is completed for the transaction, login to Flashline 
choose the Expense Reimbursement tab.  This will bring you to the following page: 

 

 

 

In the orange toolbar named Approvals click on the transaction to be approved by using your 
mouse to hover over 1 invoices (2;3;4 etc if applicable).  Doing so will open up the following 
screen.. 



 
 

 

 

 

 

Double click on the Vendor Name to open the transaction, see below. 

 

 

 

This screen will open, please review vendor name and attachments to verify that this expense can 
be processed. If you have questions or comments about this transaction before it is processed for 
payment, in the upper right corner three dots appear.  Here you can return to the creator/initiator 
with notes or changes that need to be made to the transaction. Otherwise choose SUBMIT, 
Approve. 



 
 

 

 

If you choose SUBMIT Approve this is the screen that you will see, leave the 2 fields, Select 
Additional Reviewer & Optional Comments blank and click the green APPROVE button. 

 


