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To gather data and insights from completers, we hosted three focus groups with program graduates in 

the Fall of 2021. Participants were solicited by direct outreach from KSU personnel as well as through 

communication from program faculty.  The focus groups were 90 minutes long and conducted by KSU 

personnel who do not serve in faculty roles (to avoid conflicts of interest, perceived power dynamic 

issues).  Participants were assured that their names would not be used, and their age bands and content 

areas were only collected to help us understand their perspectives.  The participants in the focus group 

represented a variety of school settings (urban, suburban, and rural) and were teaching in Ohio and 

North Carolina. 

Most participants were between one to five years post-program completion and nearly all were 

teaching in the state of Ohio.  Completers from graduate and undergraduate initial licensure programs 

were present.  Because this practice of conducting focus groups is relatively new, it was challenging to 

recruit participants.  We hope that as we continue this practice, it will become part of the culture/norms 

of our completers to provide feedback. 

Major Themes: 

• On the whole, participants were satisfied with their preparation, stating they felt ready to act as 

a professional upon program completion. 

• Participants’ attitudes toward edTPA varied by program; this depended on the degree to which 

a program emphasized edTPA during the student teaching experience.  Participants from 

programs that infused the edTPA heavily during student teaching reported higher degrees of 

stress related to the assessment but also were more likely to report it as valuable.  Participants 

in programs that did not emphasize edTPA largely saw it as a poor use of their time. 

• Participants felt confident with their readiness to function as classroom teachers, providing a 

positive and safe learning environment, and working with diverse families. However, they noted 

a steep learning curve when working with angry family members.   

• Participants felt less confidence with assessment (types, terminology) and working with data. 

• Perceptions related to content knowledge and technology were more mixed; they felt that they 

knew what they needed to know, but not how to apply it (subject-specific strategies, designing 

curriculum, deploying tools).  However, they also noted that it would be hard to know all of this 

prior to full-time employment. 

• Participants reported sensing a strong social justice emphasis in the program, although they also 

felt uncomfortable with it, at times. (That is, it was either ‘too much’ or ‘didn’t go far enough,’ 

depending on the participant.)  Participants did feel prepared to work with diverse students, 

however. 

• Participants were interested in knowing more about applying accommodations and 

reading/working with IEPs and 504 plans for learners with special needs. 

Notes from Individual Focus Group Sessions: 

10/4/2021 Focus Group 

In attendance: one graduate of the Integrated Language Arts Adolescent Education program (UG), and 

one graduate of the Early Childhood Education program (UG). 
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• Completers were overall very complimentary of the program and appeared satisfied with their 

education, often noting how much more prepared they were than other new teachers who did 

not attend KSU. 

• edTPA  

o edTPA is a lot to balance with student teaching; completers didn’t feel supported in the 

process; reflection is happening in student teaching with or without edTPA – mentor 

teachers could have provided better feedback 

o “It didn’t prepare me.” - “[edTPA] took the focus away from student teaching. [I] could 

have spent time on things that were much more meaningful.” 

o edTPA pushes candidates out of their comfort zone regarding planning and 

implementing 

o edTPA did prepare completers to do RESA 

• Completers indicated feeling they generally did not work with diverse faculty; however, they 

were able to in student teaching depending on their placement. 

• Completers strongly responded as feeling well prepared to work with diverse learners. 

o Reported frustration with lack of authority in current position to diversity curriculum. 

• Reported difficulty (unrelated to subject area content) working with learners with special needs, 

particularly in applying accommodations, and working within IEPs and 504 plans. 

• High degree of preparation and confidence in creating a safe and positive learning environment, 

and building trust with students 

• Completers noted feeling prepared to be professionals, collaborators, and leaders; “Overall, 

Kent does a phenomenal job…. good teachers come from Kent.” 

o Student teaching and field experience provided a diverse set of opportunities for 

preparation 

o Completers have taken on positions on building leadership team, subject area 

committees, sports coaching, student council, and others. 

• Feel well prepared regarding planning instruction and using instructional strategies – able to 

focus on goals and implement backward design. 

• Less confidence with assessment, particularly matching measures to outcomes and carrying 

formative forward to summative assessment 

o Feel coursework was unrealistic; “How do you observe and gather data in the real 

setting when you have 23 kids?” – Would like faculty to provide a pipeline of best 

practices. 

• Mixed response related to preparation in content area 

o Completers generally feel prepared with subject-area content and content-specific skills; 

however, noted difficulty in not being familiar with building-specific curricula. 

o Frustration with program focus on creating curricula from scratch, would have preferred 

to have more on adapting, supplementing, modifying existing curricula and how to read 

a curriculum book. 

• Mixed response related to working with technology 

o Completers generally feel prepared with technology, but report struggling with not 

knowing about specific technologies or software products.  Would have liked to have 

had more show-and-tell opportunities in coursework. 
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• Completers note feeling prepared to work with families and guardians in various ways but would 

feel more confident had the program covered more communication tools that are used. 

10/19/2021 Focus Group 1 

In attendance: one graduate of the Integrated Language Arts Adolescent Education program (UG), three 

graduates in the science concentrations of the Secondary Education program (MAT). 

• Completers generally noted feeling well prepared in their program and continually noted that 

their areas of concern likely couldn’t be addressed in a program and must be learned on the job. 

• edTPA 

o Completers described the process of completing edTPA as overkill; “[I] felt like TPA was 

a lot more work than necessary.” 

▪ edTPA was similar to RESA, but completers still felt the edTPA was too involved 

▪ One completer noted that they were given the advice to teach “very 

traditionally” and limit innovation on the edTPA in order to score well.  When 

they chose to be innovative and do PBL they did not score well; however, when 

taking the same advice into account for RESA and doing a lecture, they report 

scoring very well – “No one really teaches like that though.” 

• Generally, completers found they were able to interact with diverse faculty regarding gender 

and content specialty, but not race; however, they also note this matches the student 

population. 

• Difficulty with not being able to “decipher IEPs,” and not having enough coursework covering 

teacher responsibilities and legal liabilities related to IEPs, 504 plans, and accommodations.  

o Program teaches good strategies, but not how to identify what strategies to use when 

for IEPs – especially when you can’t always work with learners 1:1. 

• Generally prepared by program to work with diverse learners related to identity and curricula. 

• Very steep learning curve related to communicating with parents/guardians – specifically, angry 

parents; completers continually noted this had to be learned on the job and there isn’t anything 

the program could do to prepare them for this. 

o Many frustrations with things that were “not Kent’s fault”: parent/community pushback 

to diverse curricula, angry parent communications, politicization of teaching profession, 

dealing with homeless students, 18-year-olds who can’t read, etc...  “How do we 

navigate what we know about diversity and still keep a job afterwards?” 

• Completers strongly feel prepared to create a safe and positive learning environment. 

• Methods courses are helpful in teaching in the content area; not much else to report, as most 

participants were MATs and had content coursework in their undergraduate program. 

• Feeling lost in reading a curriculum book and when everything needs to be created from scratch 

o How to manage pacing and ensuring you don’t have too much or too little planned; 

student teaching was helpful, but would have liked more. 

• Generally feel well prepared with assessment and using data– would like assessment woven 

throughout more coursework, though.  Frustration with using pre-made assessments. 

• Prepared to act as a professional and collaborate – “Kent did a very, very good job with 

[collaboration]” 



4 

 

Completer Focus Groups and Results 

 

• Completers report being very confident with using technology and as being “overprepared.” – 

“[knowing technology] is what got me my job.” 

o “Exposed to plenty of helpful technologies” and “Kent gave me good tools I could use.” 

10/19/2021 Focus Group 2 

In attendance: one graduate of the Integrated Social Studies Adolescent Education program, and 3 

graduates of the Secondary Education MAT Program, including one each from the Art Education, 

Mathematics, and Earth Science/Chemistry concentrations. 

• Completers were overall very positive in describing their educator preparation at KSU. 

• edTPA 

o Helped prepare for the format of RESA and presenting work professionally. 

o Developing reflective statements and tracking student learner over time was helpful 

o The edTPA is a lot to do while student teaching 

• Difficulty managing logistics of differentiation, accommodations, and modifications. 

• Mixed responses related to diversity and creating a safe and positive learning environment; 

o Completers report feeling overprepared with social justice, but also struggling in the 

realities of teaching in a diverse/low-SES school setting 

• Completers generally report feeling prepared to related to subject area content, but struggle 

more with not knowing specific subject area strategies. 

o Would have liked more hands-on learning in the program 

o More focus on curriculum planning would have been helpful 

• Assessment 

o Data is a major apprehension; what kind of data to collect and how that can be used to 

inform instruction. 

o Difficulty varying types of formative assessment and aligning to learning 

o Trouble with assessment terminology 

• Strong confidence and preparedness to act as a professional, collaborator, and leader. 

o Program featured lots of collaboration and group work; provided all the tools, but it 

takes time as a full-time teacher to put them all into practice 

• Generally completers felt competent with technology 

o Would have liked specific tools, especially Google Classroom/G-Suite to be covered 

more in depth. 

o Would have liked more opportunities to try different technologies in the field 


