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Your name 
Your program, year, 
research interests, etc. 

Your questions/topics related to 1) conducting 
interviews virtually/remotely and 2) leveraging 
technology for recordings and transcriptions. 

Kim 
Clevelend 

Student perceptions of 
open education resources 

What is the best way to store data obtained using teams 
technology?   

Noor 
Agustina 

Curriculum and 
Instruction 

1. The maximum time/minutes to conduct interview to 
maintain participants retention? 
2. Is it allowed to do remote interview with the camera off 
due to internet connection? Will it reduce the quality of the 
data?  

Paul J. Geis 

Cultural Foundations, 6th 
year, learning and study 
in education abroad 

How to demonstrate to participant that I am engaged, 
listening, interested, etc.? How can we reframe 
interviewing participants remotely as a positive contribution 
to our research, rather than an unfortunate limitation 
imposed by the pandemic or other circumstances?  

Kelsey 
Klatka 

School psychology, 3rd 
year, school assessment 
and intervention 

 
 
Alternative technology for recording virtual meetings 
without video 

  
What are the most effective tools and methods to conduct 
virtual interviews? 

Association of Internet Researchers https://aoir.org/  
 Includes extensive ethical guidelines over the past two decades. 

Franzke, A., Bechmann, A., Zimmer, M., & Ess, C. (2020). Internet research: Ethical 
guidelines 3.0. Association of Internet Researchers. https://aoir.org/reports/ethics3.pdf    

 
 
Oliffe, J. L., Kelly, M. T., Gonzalez Montaner, G., & Yu Ko, W. F. (2021). Zoom interviews: benefits 
and concessions. International Journal of Qualitative Methods, 20, 16094069211053522. 

Abstract COVID-19 restrictions have transitioned in-person qualitative research interviews 
to virtual platforms. The purpose of the current article is to detail some benefits and 
concessions derived from our experiences of using Zoom to interview men about their 
intimate partner relationship breakdowns and service providers who work with men to build 

better relationships. Three benefits; 1) Rich therapeutic value, 2) There’s no place 
like home, and 3) Reduced costs to extend recruitment reach and inclusivity, 
highlighted Zoom’s salutary value, the data richness afforded by being interviewed from 
home, and the potential for cost-effectively progressing qualitative study designs. In 
particular, reduced labour and travel costs made viable wider reaching participant 

recruitment and multi-site data collection. The concessions: 1) Being there differently, 
2) Choppy purviews, and 3) Preparing and pacing, and adjusting to the self-
stream revealed the need for interviewers to nimbly adjust to circumstances 
outside their direct control. Included were inherent challenges for adapting to diverse 

https://aoir.org/
https://aoir.org/reports/ethics3.pdf
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interviewee locations, technology limits and discordant audio-visual feeds. Amongst these 
concessions there was resignation that many in-person interview nuances were lost amid the 
virtual platform demanding unique interviewer skills to compensate some of those changes. 
Zoom interviews will undoubtedly continue post COVID-19 and attention should be paid to 
emergent ethical and operational issues.  

Engward, H., Goldspink, S., Iancu, M., Kersey, T., & Wood, A. (2022). Togetherness in Separation: 
Practical Considerations for Doing Remote Qualitative Interviews Ethically. International Journal of 
Qualitative Methods, 21, 1-9. https://doi-org.proxy.library.kent.edu/10.1177/16094069211073212 

Abstract This discussion paper considers some of the practical and ethical aspects of doing 
qualitative interviews using synchronous online visual technologies within a shifting research 
context. It is argued that the immediate access to potential participants and subsequent data 
collection necessitate adjustment to the ways in which qualitative researchers understand 
and apply ethics, accountability, and responsibility in their data collection processes. We 
examine the parallels between interviewing face-to-face and interviewing using technology 
from a practical and integral perspective. In the online environment researchers require a 
heightened sensitivity and awareness of their attitudes, knowledge, and skills before, during, 
and after the interview to ensure that the process is safe, rigorous, and meaningful for 
collecting comprehensive qualitative data. To do this, we consider how to plan, conduct, and 
end online interviews using voice over internet protocol (VolP).  
All authors working on different projects at a UK university. 

Direct excerpts from the article including specific strategies 

Clarity is needed about the function, purpose, and limits of the data to be gathered during the 
planning phase, rather than after the interview has taken place. For example, does the researcher 
need to video record the interview when only audio data is required? Who has access to the 
recording? How is it stored and shared? At what point is the recording deleted? In all circumstances, 
researchers must be aware of what data they are collecting and how they plan to analyse it. Most 
importantly, they need to ensure the technology is appropriate and set up for the purpose of the 
research, rather than relying on the default settings of VoIP platforms.  

Sign-posting can encourage asking questions. For example, “to start, I have a few questions 
about...”; at mid-point, “we’ve been talking for half an hour now, and just want to check you are 
feeling ok and happy to continue”; towards close, “I have a few aspects I would like to clarify before 
we close”; and “to close, thank you for your thoughts and time, I have very much enjoyed meeting 
you and learning from you. Is there anything else you would like to add before I stop recording our 
discussion?”  

Practical future strategies:  

• Prepare for ‘warm-up talk’, identify topics to open informal conversation, and set the scene 
for the interview  

• Consistently signpost the key stages of the interview to empower the participant to ask 
questions about the interview process and manage the pace of the conversation  

• Frame questions in a way that identifies the progress of the interview  
• Factor in time for participants to check the purpose of the interview  
• Be prepared to check understanding and alter vocabulary to help the participant.  

 

https://doi-org.proxy.library.kent.edu/10.1177%2F16094069211073212
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Table 1. Guidance for conducting an online interview  

 Format for Core Questions  Purpose  Ethical considerations  

1 Factual, scene setting  

Tell me about... (who, when, 
what, where)  

Context building  

Access: Ensure researcher and 
participant are familiar with the 
technology, include time to pre-test 
the system and establish a ‘Plan B’ 
mode of contact.  

Informed consent: Remind 
participants about why the data is 
collected, what is recorded, how 
data is used and stored.  

Confidentiality: Confirm that 
participants understand the 
reasons for information sharing. Be 
aware that the participants’ 
responses may be overheard 
which could have implications for 
the participant / others.  

Beneficence to manage well- 
being: Pre-determine strategies to 
alleviate distress. Pick up cues 
such as reluctance, discomfort, 
fatigue. Respond to information 
that may be detrimental to 
emotional state.  

Maintain focus on the overall 
research question(s) / purpose 
rather than probing for personal 
curiosity. 

Have the necessary IT skills, 
equipment, and time to ensure the 
safe transfer of recording and its 
storage.  

2 Descriptive 
What happened when...  

Experience definition  

3 Observations  

What were your thoughts 
about...  

How was ______different for 
you?  

Reflection  

4 Specific examples  

Can you give me an example 
of...  

You said _____, walk me 
through what that was like for 
you.   

Establishing detail  

5 Appraisal 
What is your view about... 

Consequence of 
experience 

6 

Significance and consequence  

You mentioned _____, tell me 
what that was like for you.  

You mentioned ______, 
describe that in more detail for 
me. 

Descriptive impact 

Engward, H., Goldspink, S., Iancu, M., Kersey, T., & Wood, A. (2022). Togetherness in separation: Practical considerations for doing 
remote qualitative interviews ethically. International Journal of Qualitative Methods, 21, 16094069211073212. 

 
Endings: 
 

• How will the interview end and what message might this give?  

• In what ways will the impressions about this interview experience be checked with the 
participant?  

• Are there ways to find out and understand what the participant gained from the interview 
experience? Was it as expected?  
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Roberts, J. K., Pavlakis, A. E., & Richards, M. P. (2021). It’s more complicated than it seems: Virtual qualitative 

research in the COVID-19 Era. International Journal of Qualitative Methods, 20, 1-13. 
https://doi.org/10.1177/16094069211002959  

Abstract COVID-19 has necessitated innovation in many parts of our lives and qualitative research 
is no exception, as in-person qualitative data collection has been complicated by the constraints of 
social distancing and the prioritization of participants’ and researchers’ safety. Consequently, virtual 
methods have quickly gained traction. However, there is little research that comprehensively 
explores the range of practical, rigorous, and ethical considerations that arise when designing and 
engaging in virtual qualitative research. Addressing this gap, we examine the process of designing 
and conducting a virtual qualitative study, using specific examples from our case study of student 
homelessness in Houston, Texas that drew from semi-structured interviews and the analysis of over 
50 documents. Garnering insights from Salmons’ Qualitative e-Research Framework (2016), and 
benefiting from 22 technical memos that documented our process, we profile the challenges we 
faced—and choices we made in response—as we designed and conducted our study. Our findings 
suggest that in practice, engaging in virtual qualitative research, particularly in the era of COVID-19, 
is a purposive exercise that requires thoughtful, careful analysis around a number of methodological 
challenges as well as ethical and equity-oriented questions. Our exploratory work has timely 
implications for qualitative scholars in the current COVID-19 context, but also showcases the 
potential to conduct high-quality, rigorous, ethical qualitative research in a virtual format, offering a 
glimmer of hope for more equitable qualitative research in contexts of crisis and beyond. Includes a 
helpful appendix with questions that can support design and execution. Examples below. 

 

 


