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Emily is a Licensed Professional Counselor in the state 

of Ohio. Her clinical work has been with children, adolescents, 
and families in a variety of settings. In addition, Emily taught 
graduate-level courses at Indiana University of Pennsylvania, 
Kent State University, and Walsh University. She hopes to 
continue educating counselors. 
 

Emily’s research interests include the impacts of study 
and practice on the personal relationships of professional 
counselors, creativity in counseling, and emotional intelligence 
in counselor education. Emily presented at state, regional, and 
national conferences. She has also been an invited presenter for 
workshops and lectures. She looks forward to continuing to 
pursue research and presenting her findings. Emily served four 
years as a trustee to the board for the Association for Creativity 
in Counseling. She plans to continue serving the counseling 
profession in leadership roles. 

 
 
 
 

Professional Counselors’ Experiences and Understandings 
of Role and Boundary Changes Following Counselor 

Education and Preparation 
 

The purpose of this interpretative phenomenological analysis 
(IPA) study was to garner a greater understanding of professional 
counselors’ experiences and understandings of the role and boundary 
changes in their personal relationships following counselor education 
and preparation. Additionally and interrelatedly, professional 
counselors’ experiences and understandings of close others seeking 
informal, counseling-related help from them were also explored.  

Eight counselors participated in semi-structured interviews, 
from which I collected and analyzed data. The participants were 
licensed professional counselors in Ohio who graduated from 
CACREP accredited counseling programs no more than five years 
before the initial interview date. I analyzed the data using the six 
steps of IPA.  

Four superordinate themes and sixteen corresponding 
subthemes emerged from the data. The four superordinate themes 
included: (a) personal relationship skills and awareness are enhanced 
by positive personal growth, (b) close others’ misperceptions of 
counseling influence their role expectations, (c) context matters in 
experiences with non-client, close others seeking informal 
counseling-related help, and (d) multiple approaches are used for 
navigating personal relationship boundaries. 

Findings from the current study contribute to the 
professional literature beyond the existing anecdotal and ancillary 
accounts of these phenomena. Moreover, the findings from this study 
bring additional implications and recommendations for counselor 
educators and supervisors and continued advocacy efforts to light.  
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